AHAJIUTHYECKHH OTYET

YCIyTy 110 cOOpy 1 00001IeHNI0 HH(DOPMAITUH C BBIE3]IOM B
00pa3oBaTebHbIC OPTraHU3aINU JJ1s1 TPOBEICHUS
HE3aBUCHUMOM OIIEHKH KayeCTBa YCIOBUN OKa3aHUS YCIYT
OpraHu3anusiMu 001Iero 00pa3zoBaHUsl, OCYIIECTBISIOIUMHU
00pa30BaTENIbHYIO JICSITEIHLHOCTD, B MyHUIIUTIATEHOM
oOpazoBanuu Temno-OrapeBckuii paiion Tynbckol 001acTu B

2021 roxy (koHTpakT Ne21 ot 31.01.2021r.)



BBenenue

OcHoBanue

HeszaBucumas OLICHKA KauecTBa  yCJIOBHUH OKa3aHus yCIIyT
oOpa3oBarenbHbIMU OpranuzanusiMu Teruo-OrapeBckoro paiiona Tynbckoi
0o0JaCTH MPOBOJIUTCA B COOTBETCTBUHM CO CIEIYIOUIUMU HOPMATUBHBIMU
MIPABOBBIMH AKTaMH Y METOJAMYECKUMH PEKOMEHIALISIMMU:

@®enepanbHblii 3akoH oT 29 pgexabps 2012 roma Ne 273-03 «O06
oOpazoBanuu B Poccutickoit denepanminy;

®enepanbHbiil 3akoH oT 05 aexadpst 2017 roma Ne 392-®3 «O BHeceHuu
W3MEHEHUI B OTHEJIbHBIE 3aKOHOJATENbHBIE akThl Poccuiickoirt Penepanuu 1o
BOIIPOCAM COBEPIICHCTBOBAHUSl MPOBEJCHUS HE3aBUCUMOM OLIEHKM KadyecTBa
YCIIOBUM OKa3aHWs YCIYr OpraHU3alMsIMU B cpepe KyJIbTypbl, OXpaHbl 30POBB,
oOpa30oBaHUsl, COLMATBLHOTO OOCIYyXUBaHUA M (elepalbHbIMU YUPEKICHUIMU
MEJUKO-COLIMAIBHOM IKCIIEPTU3BIY;

VYka3 [Ipesunenrta Poccuiickoit @eaepanuu ot 09 mas 2018 romga Ne 212 «O
BHECEHUM HM3MEHEHHUs B IE€peueHb IoKa3aTene Uisi OUeHKU 3(P(PEeKTUBHOCTU
JEATEIbHOCTH OPraHOB MECTHOTO CaMOYIIPABJIEHUS TOpPOJCKUX OKpPYyTrOB U
MYHHULMIIAIBHBIX PANOHOB, YTBEPKIECHHbIM YKa3om Ilpesmnenra Poccuiickon
®enepanuu ot 28 anpens 2008 roga Ne 607»;

ITocranoBnenue IlpaBurenscrBa Poccuiickoit ®denepaunu ot 31 mas 2018
roga Ne 638 «O06 ytBepxkaenun IlpaBun cOopa u 0000mIeHUsT MHPOpPMAIIMK O
KAueCTBE YCJIOBUW OKa3aHMs YCIYr OpraHu3alusiMU B cepe KyJIbTypbl, OXpaHbI
3I0pOBbsi, O00pa30BaHMsI, COLMAIBHOIO OOCITYKHMBaHUS U  (eAepabHbIMU
YUPEKACHUAMU MEIUKO-COLIMAIBHON IKCIIEPTU3bI»;

[Ipuka3 MuHucTEpCTBA Tpyda MW COLMAIBHOM 3amuTel Poccuiickon
®enepanuu ot 31 mast 2018 roga Ne 344n «OO0 yrBepknenun EnuHoro mopsiaka
pacdera MOKa3aTeIe, XapaKTEPHU3YIOMIMX OOIIUe KPUTEPUU OIICHKH KayecTBa
YCJIOBUM OKa3aHWs YCIYT OpraHU3alusIMu B cepe KyIbTypbl, OXpaHbl 3J0POBBS,
oOpa3oBaHusl, COLMAIBLHOTO OOCTYXUBaHUS W (eneparbHbIMU YUPEIKIACHUIMU
MEIUKO-COLMAIBHON IKCIIEPTU3BIY;

[Tpuka3z MunucrepctBa npocsenieHus Poccuiickoit @enepanuu ot 13 mapra
2019 roma No 114 «OO6 yTBepkIeHUU TIOKa3aTeled, XapakTepU3yIoNuX 00Iue
KPpUTEPUM OLEHKM KadecTBa YCJIOBHM OCYILIECTBIEHHUS 0O0pa3oBaTesIbHON
NeATETbHOCTH OpraHu3alusIMH, OCYUIECTBIISIOLIUMU o0pa3oBaTeIbHYI0
JEATEIbHOCTD () OCHOBHBIM 0011e00pazoBaTeNbHbIM porpaMmam,
o0pa3oBaTeNbHBIM IpOrpaMMaM CpeaHEero mnpodeccuoHaIbHOro 00pa3oBaHUs,
OCHOBHBIM IporpamMmaM Mnpo¢decCUOHAIBHOTO OO0y4Y€HHUS, JTOTOJHUTEIbHBIM
o011e00pa3oBaTeNbHBIM POrpaMMamy;

IIpuka3 MuHucTEpCcTBA Tpyda MW COLMAIbHOM 3amuTel Poccuiickon
®enepatu ot 30 oxTsOpsa 2018 roma Ne 675H «O6 yrBepxkaeHun MeTtoauku
BBISIBJICHUSI U 0000IEHUST MHEHHSI TPaXKJaH O KayecTBE YCJIOBUN OKa3aHUs yCIyT
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opraHuzanusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBbS, 0Opa3oBaHUs,
COLIMAJIBHOTO  OOCIY)XMBaHUSA U  (peAepalbHBIMU  YUPEKACHUSIMU  MEJIUKO-
COLIMATIbHOM IKCIIEPTU3BIY;

[Tpuka3 Mundpuna Poccum ot 7 mas 2019 roma Ne 66H «O cocraBe
uHbOpMAIlMU O pe3ylbTaTax HE3aBUCHUMOW OLIEHKM KayecTBa  YCIOBUH
OCYILECTBIICHUS o0pa3oBaTeNbHOM NEATEIIbHOCTH OpTraHU3aLHSIMH,
OCYIIECTBISIONUMHU 00pa30BaTeNbHYIO ACSITENbHOCTb, YCIOBUN OKa3aHWs YCIYT
OpraHU3alMsIMU  KYJIbTYpbl, COLMAIBHOTO OOCIYyKUBAHUS, MEIUIIMHCKUMU
OpraHU3aLHUSIMU, dbenepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATbHOMN
DKCIIEPTU3bI, pa3MeliaeMoil Ha OQUIMAILHOM cailTe sl pa3MelleHus
uHQOpMAIUU O TOCYJAPCTBEHHBIX MW MYHHUIMIAIBHBIX YUYPSKICHUSIX B
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTu "MHTepHeT", BKItOUas €IvHbIC
TpeOOBaHMsI K Takol HWH(MOpMAIMU, U TIOPAJIKE €€ pa3MEIIeHUs, a TaKKe
TpeOOBaHMSIX K KauyecTBY, YyJIOOCTBY H TNPOCTOTE TIOMCKAa YyKa3aHHOU
uHbopMaIUnY;

[Tocranonenue IIpaBurenscrBa Poccuiickont @enepannu ot 10 nronsa 2013
roga Ne 582 «O0 yrtBepxnaenuu IlpaBun pasmenieHus Ha OQPUIMATLHOM CalTe
oOpazoBaTeIbLHON OpraHu3aluy B HH(POPMaIIMOHHO-TEICKOMMYHUKAIIMOHHOMN CETH
"NntepHetr" u 00HOBIIEHUS HHPOpMauu 00 00pa3z0BaTEIbHON OpraHu3aluny;

[Tpuka3z Munnpocsemienust Poccun ot 9 oxtsa6ps 2018 roma No 112 «O06
opraHuzainuu B MunuctepcTse npocenieHus Poccutiickoit @enepaiuu padoThI 1O
IPOBEICHUIO  HE3aBUCHMOM OLICHKM KayecTBa YCJIOBHM  OCYIIECTBIICHUSA
o0pa3oBaTeIbHOM IeATeTbHOCTH 00pa30BaTeIbHBIMU OPTaHU3AIUSIMU;

Meronnueckue pekoMeHaauu Kk EquaoMy nopsiaky pacdyera nokasareieu ¢
Y4E€TOM OTpaciIeBhIX OCOOCHHOCTEH, yTBepkaeHHble MuHMpocsemenus Poccun,
nexkabpp 2019 rona,

eab uccaenoBaHus

- TlpemocTaBicHHEe MOMydYaTeasIM COIMANBHBIX YCIYT HHPOPMAIMH O
KaueCTBE YCJIOBUN OKa3aHUsA YCIyr o00IIeo0pa3oBaTeIbHBIMUA OpPTaHU3AUSIMU
chepbl 0Opa3oBaHus;

- [ToBbIIIEHHE KauecTBa MPEIOCTABIAEMBIX TOJydaTesiM 00pa30BaTeIbHbIX
yciIyr 00111e00pa3oBaTeIbHBIMU OpraHu3ausaMu cepbl 00pa3oBaHUsI.

3agauu ucciae10BaAHUA
- BoIsiBIIeHHE OCHOBHBIX HEJIOCTATKOB B pab0TE OpraHU3aIlHi;

- BpIpaboTka mnpemiokeHUH MO COBEPILICHCTBOBAHUIO JIESITEIIBHOCTU
OpraHu3alLuu;

- lloBbllllIeHWE YPOBHS OTKPBITOCTH W JIOCTYIIHOCTH HHQPOpPMALUUA O
JEATEeIIbHOCTH OpraHu3alluii;

- [ToBbIlIIEHNE KOHKYPEHTOCTIOCOOHOCTH OpPTaHU3aIUH.



OO0BeKT ucciaen0BaHus

OOBEKTOM UCCIIEJOBAHUS SBIIIOTCSL:

- o(punManbHBIE CaliThl 00PA30BATENBHBIX OpraHU3aluil B THPOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu «IHTepHeT»;

- uH(QOpPMAIMOHHBIE CTEHAbl B  TIOMEHICHUSIX  O0O0pa30BaTEIbHBIX
OpraHu3aluu;

- moMeuieHusT  o0pa3oBaTENbHBIX  OpraHU3aluii W TEPPUTOPUH,
npuiieramiye kK 00pa3oBaTeIbHBIM OpPraHU3alUsIM;

- IIOJIy4aTeNH yCIIyT 00pa30BaTENbHBIX OpraHU3auil.

IIpeamer ucciaenoBaHus

[IpeameTom Hccieq0BaHUS SBIISIOTCS:

- cogiepkaHre o(pUIMaIbHBIX CAUTOB 00pPa30BATENbHBIX OpPraHu3alluii;

- wuHbopmanus, pa3MelnieHHas Ha HUHQOPMAIMOHHBIX CTEHIAaX B
MOMEIICHHSIX 00pa30BaTeNIbHBIX OPTaHU3aIUi;

- o0opynoBaHuWe TIOMEIIEHUN OOpa30BaTENbHBIX  OpraHu3alui U
TEPPUTOPHIL, MPUJIETAIOIINX K 00Pa30BATEIbHBIM OpPTraHU3aIUSIM,;

- 000opynoBaHME TEPPUTOPUMN, TMpUIIETAIONIMX K 00pa3oBaTelbHBIM
OpraHU3alKUsiIM, U UX TOMEIIEHHUHN C Y4€TOM JOCTYIHOCTH JJI1 UHBAJIUIOB;

- MHEHHE PECIIOHICHTOB 00pa30BaTEIbHBIX OPTaHU3aIUH.

Kpurepuu oneHKHM KayecTBa YCJIOBUN OKAa3aHHMS YCJIYI, HX HHAMKATOPHI H
(opmyJibl pacuera

He3aBucumas olieHka KadecTBa YCIOBUN OKa3aHUSl YCIYT B OpPraHHU3AIUsX,
OCYIIECTBISIONINX 00pa30BaTeNbHYIO IEATEIbHOCTD, TOJDKHA OBITH MIPOBEICHA T10
CJICAYIOIIUM OOIINM KPUTEPHUSIM:

OTKPBITOCTh W JIOCTYMMHOCTh  WHpoOpMarMu 00  OpraHU3aIlNH,
OCYIIECTBISIONIEH 00pa30BaTeIbHYIO NEATEIHHOCTH;

KOM(OPTHOCTh YCJIOBUH, B KOTOPBIX OCYIIECTBISACTCS oOpa3oBaTeibHas
NeATEILHOCTD;

JTOCTYITHOCTh 00pa30BaTEILHOM IEATSILHOCTH JIJIT MHBAJIUIOB;

T00pOKeNaTENHHOCTD, BEKIMBOCTH PA0OTHUKOB OpTraHU3AIINH;

YVAOBIIETBOPEHHOCTh ~ YCJIOBHSIMH  OCYIIECTBJICHHS  00Opa3oBaTelbHOMN
NeSATEeTLHOCTH OpPTaHu3aIiH.

Kpurepun omeHkn kadecTBa YCIOBHM OKa3aHWs YCIyT, IMOKa3aTelnd W
dbopmyIbl pacyeTa npeacTaBieHbl B [Ipunoxxennn 2.

MeToabl ucciaeaoBaHus (cOopa TaHHbIX)
COop JaHHBIX B IIEISAX OIEHUBAHUA OOpPa30BaTENbHBIX OpTraHU3aIUil
OCYIIECTBIISIETCS CAEAYIOITUMUA METOIaMHU:



5

1. JoxkymeHTaabublii Metona. CrulomHoe oOcieaoBaHue (MOHUTOPHHT)
colepkaHusi OQUIIMANBHBIX CANTOB OpraHmW3anmuii B ceTu VIHTEpHeT,
WH()OPMAITMOHHBIX CTEHAOB B MOMEIICHUSIX OpPTaHHW3aAIlMi Ha COOTBETCTBHUE
uHbOpMaIlMU O JAEATEIBHOCTH OpraHU3alluu, €€ COJCpKaHuio U (opme,
YCTaHOBJICHHBIM HOPMATHBHBIMH MPABOBBIMU aKTaMH.

2. CTpykrypupoBaHHoe HaOawaenue. OOcienoBaHNEe YCIOBUM OKa3aHUS
ycIyr 00pa3oBaTeIbHBIMHU OpraHU3aUsIMU.

3. AHKeTHpOBaHMe MoJydaTesieil ycayr

Ne MeTtoabl cO0Opa COUOJIOTNYECKOH HNucTpymenTapuii
HHoOpMaALIMHU

KabuneTHoe HCCIICA0OBAaHNC, BKIIIOYAOICS ayauT

o o bnank HCCIICA0OBAaHU
CanuTOB YUPCKIACHUH, U3YUYCHHUC JOKYMCHTAIINN

1. OpraHu3alyi -
YUpEeKACHUS, 10 HEOOXOAUMOCTU — COBEPIICHUE
oreparopa
3BOHKOB.
. AHKeTa Mnoy4Jaress
2. | AakerupoBanue. Onpoc moxyvareneii yciyr. y

yCIyT

Bbibopka

Bri6opka nieneBast:

1. OuenuBaeMble opraHuzamuu - 9 oprausanuii OCYIIECTBIISIOIINX
00pa30BaTENbHYI0 JEATEIBHOCTh Ha TEPPUTOPHH MYHHUIIMIIAILHOTO 0Opa3oBaHUs
Temnno-OrapeBckuii paiton Tynbckoit o6nactu. (IIpunoxenue 1)

2. IonyyaTenu coUUaIbHBIX YCIYT, UX 3aKOHHBIC MTPEICTABUTEIIN.

OO611ee KOMYECTBO OMPOIIEHHBIX PECMOHACHTOB cocTaBuio 449 momyuarens
00pa30oBaTeIbHBIX YCIYT B OLICHUBAEMBIX OpTraHU3AIMSIX.

COop [MaHHBIX 1O OOIMM KpPUTEPUSM OIEHKH KadecTBa YyCIOBUU
OCYILIECTBICHUS oOpa3oBaTenbHOI NeSTeTbHOCTH o0pa3oBaTenbHBIMU
OpraHU3alUsIMH OCYIIECTBIISICSA VICTIOTHUTENEM METOIaMH MHTEPBBIOUPOBAHUS,
aHanm3a HHPOpPMAIINH, pa3MEIIeHHOW Ha OHUIIMAaTBHBIX caliTaXx 00pa30BaTEIbHBIX
opranuzanuii B cetu «MIHTEpHET», a TaKkKe TOCPEICTBOM 3arOJTHEHHS YEK-JIHCTOB
B TIpOIleCCe BHU3yaJlbHOTO OOCIICOBaHUsS TMOMEIICHHH 00pa30oBaTebHBIX
OpraHU3allii U MPUJICTAIOIICH K 00pa30BaTeIbHBIM OpPTraHU3aIUsIM TEPPUTOPHH BO
BpeMsI IPOBEICHUS MTOJIEBOTO UCCIICIOBAHNS.

COop uH(opMaImu 1Mo nokasareysMm OJlaHKa MCCIIEA0BaHUs OpraHU3aluu -
orepaTopa OCYIIECTBIISUIH COTPYIHUKHU OpraHu3alMu-oIepaTopa
HEMOCPEACTBEHHO M0 caiiTaM 00pa3oBaTelbHbIX OpraHuM3aluil Ha OCHOBE
pa3zpaboTaHHON (DOpPMBI, a TakKe MPHU MOMOIIUA COTPYTHHUKOB 00pa30BaTEIbHBIX
YUPEKICHHUMN.

AHKETBI  3amOJHSJIMCh  TOJyYaTeJssMH  O00pa3oBaTeNbHBIX  YCIYT,
KETAIONUMU  BBIPa3uTh  CBO€ MHEHHE O  KAa4eCTBE  OCYIIECTBICHUS
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oOpa3oBaTenbHON JAesTeNbHOCTU opranu3anuu. OOpasen aHKeThl JJi OLICHKHU
KauecTBa yCJIOBHUI OCYIECTBIECHUS 00pa30BaTEIbHOMN JESITEIIbHOCTH MPEICTABICH
B [Ipunoxenun 3.

AHKETUPOBaHHE IMOJy4aTesled 00pa3oBaTENbHBIX YCIYyT MPOBOJIMUIIOCH B
dbopme oHIaH-0IIpOCca, B TOM YHCIIC Ha OUITHATFHOM CalTe OpraHu3aIui.



L. 3HavyeHHe M AaHAJU3 HCCIeyeMbIX KPUTEPHEB HE3aBUCHMOM
OLICHKH KayecTBa YCJOBHH OKa3aHusl YCJIYyr 0o0pa3oBaTe/bHBIMU
YUYpeKICHUSIMU

KonkpeTtHpie maHHBIC, COOpaHHBIE B X0JI€ OMPOCA PECIIOHCHTOB, U3yUCHUS
COOTBETCTBHS HWHGOPMAIIMKM O JEATCILHOCTH OpraHU3alud  00pa3oBaHUS,
pa3MeméHHON Ha WHOOPMAIIMOHHBIX CTEHJaX B TOMEIICHUH OpTraHW3alun
oOpazoBaHusi, €& CcoAepKaHUIO W TOpsAKy (popme), YCTaHOBIECHHBIM
HOPMATUBHBIMHU TIPAaBOBBIMH aKTaMU M HW3YYEHHUS MaTepUaloB OQUIIMATbHBIX
caliToB opraHuzanuii oOpa3oBaHus Ha Tepputopuu Tero-OrapeBcKoro paioHa
Tynbckoit 06J1acTU, MyTEM arperupoBaHus CBEICHBI B €IMHOE 1IEJI0E.

Paccuurano 3HauYCHUE UHTErPaJIbHOTO 3HAYCHUS noKazaTelis,
PEKOMEHOBAHHOIO JUIsl HE3aBUCUMOM OLIEHKHM KayeCTBA YCJIOBUM OKa3aHUS YCIyT
opraHuzanusMu o0OpazoBaHus. JlaHHBIM TOKa3aTellb PAaCCUMTHIBACTCS, KaK YxkKe
CKa3aHo, JUIsl OLEHKH CUTYallUH B Kpae B pa3pe3e OTAEIbHBIX YUPEKICHUM.

BaxxHOCTh cBeleHHMS B €IMHOE LEJN0€ IIMPOKOro Kpyra IoKa3aTreniei,
UMEIOIIMX  Pa3HOOOpa3Hble XapaKTEPUCTUKU (MHAMKATOPBI), BO MHOIOM
oOycloBJeHa  3ampocaMd  TPAKTUKHW, HAMpaBJICHHBIMM Ha  IPOBEJCHUE
CPABHUTEJIBHOTO aHAJM3a IIUPOKOTO KPyra UCCIEyeMbIX 0ObEKTOB.

OOuuit pedTuHr opraHuzanuii oopazoBanusi Termno-OrapeBckoro paioHa
Tynbckoi 001acTH IpeACTaBIEH B Ta0IUIIE.

Kpurepuit 1. OTKpBITOCTH M [JAOCTYNHOCTHL HH(pOpMAUuUu 00
OpraHm3anusix  o0pa3oBaHusd Temno-Orapesckoro  paiiona
Tyabckoi 001acTH

Kpurepuii npeacrapiieH TpeMs IOKa3aTEISIMU:

Ioka3areasn 1.1. CooTBeTcTBHE uHbOopMaIuu 0 NEATETBHOCTH
opraHu3ainuii 00pa3oBaHus, pa3MEIEHHON Ha OOIEA0CTYTHBIX HH()OPMAITMOHHBIX
pecypcax, ee CoAep>KaHuI0 U MOPSAKY (popme), YCTaHOBIEHHBIM HOPMAaTHBHBIMU
IIPABOBBIMU AKTAMH (HA UHDOPMAYUOHHBIX CIMEHOAX 8 NOMEeWjeHUU Op2aHu3ayuu
0bpasoeanus;, Ha oQuyuarbHOM caume opeaHuzayuu 00paA308aHUs & Ccemu
«HUnmepnemy).

Ioka3zareasn 1.2. Hamuune Ha odumMaibHOM caiiTe  oOpraHu3aiuu
oOpazoBanus HHGOpPMAIMU O JAUCTAHIIMOHHBIX CIOCO0aX OOpaTHOM CBSI3UM M
B3aMMOJICUCTBUS €  TOJy4aTrelssMH YCIYr W UX  (QYHKIMOHHUPOBAHUE
(abonenmckoco Homepa menegona, aopeca 1eKMPOHHOU NOUMbL, IIEKMPOHHBIX
cepsucog (01 nooauu 3NeKMpPOHHO020 0Opaujenus (Hcanodvl, npPeorodCeHus),
NOJYYeHUs1 KOHCYIbmayuu no OKA3bl8AeMblM YCIy2am U UMbIX.); pazoend
ouyuanvroco cauma «Hacmo  3adasaemvie  8ONPOCLLY,  MEXHUYECKOU
BO3MOINCHOCIMU BbIPAJICEHUs. NOJyYamenem Yciy2 MHEeHUs O Kayecmee YCI08Ull
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oKazamus yciye opeauuzayueili 00pazosanus (Haauuue awmKemsl Oas ONPOCA
2PadicoOan uiu SUNepCCobLIKU Ha Hee)).

Hoxka3zareasn 1.3. J{ons noJryyaTesnen YCIIYT, YAOBJIETBOPEHHBIX
OTKPBITOCTHIO, TOJHOTOM M JOCTYHHOCTHIO HH(OpPMAIMK O JAEATEILHOCTH
opraHu3anud Oo0pa30BaHWsA, pa3MENICHHOW Ha WH(GOPMAIMOHHBIX CTEHAAaX B
MOMEIIEHUN OpraHu3aluu oO0pa3oBaHMs, HAa O(UIMATHLHOM CcaiiTe OpraHU3aluu
obOpazoBanus B cetn «UWHTepHeT™ (B % OT 00mero uwuciaa OMPOIICHHBIX
noJyyaTesen yciyr).

Tabnuua 1
HaumenoBanu HUroro
Ne AMMCHOBAHHE IToxa3zarean | Iloxka3areans | Iloka3zarenn no
n/n OpraiizatutH 1.1. 1.2. 1.3 KpHT.
o0pa3oBaHus 1
MKOY «AnekceeBckas
1 COIDy 100 100,00 100,00 100,00
MKOY «Bonuse-
2 Jly6pasckas COILI 100 100,00 100,00 100,00
MKOYVY «HappikuHckas
3 COIlly 100 100,00 100,00 100,00
MKOY «Mununckas
4 OOlIL» 100 100,00 100,00 100,00
MKOYVY «CanoBomueckas
5 HOIID 100 100,00 100,00 100,00
6 | MKOY «COM N Im. 100 100,00 97,40 99,00
Tenmoe»
MKOY
7 «KpacHorBapeiickas 95,8 100,00 100,00 98,70
COII»
MKOY «COII Ne 2 .
g | Lemuioe HM. kasatepa 100 100,00 93,90 97,60
opnena KpacHoit 3Be3 bt
K.H. EmenpgauaoBay»
MKOY «IlokpoBckas
9 COIlly 100 90,00 100,00 97,00
HToro, cpenHee 3HAYEHHE 99,53 98,89 99,03 99,14

HroroBeie 6amibl o kputeputo «OTKPBITOCTh U JIOCTYITHOCTh WH(OPMAITUH
00 opranuzanuu obpazoanusi» BapeupytoTcs ot 97,00 no 100 6amno. Cpegnuit
UTOTOBBIN 6ast mo kpureputo 99,14,

Kpurepuii 2. KompopTHOCTH YCJI0BUH NMPEAOCTABJIEHUA YCIYT

Kpurepuii npencrapieH AByMs TOKa3aTeIIMU:

IHoka3zareasn 2.1. ObecrnieueHre B OpraHu3auu o0pa3zoBaHusi KOM(MOPTHBIX
yCIOBUIM TpeObIBaHUS B OpraHu3aluu o0pa3oBaHus (mpancnopmuas/ newias
O00CMYNHOCMb OP2aHU3ayUy 00pA308aHUs, CAHUMAPHOE COCMOSIHUE NOMEWeHULl U
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meppumopuy  Opeanu3ayuu, Hauyue U OOCMYNHOCMb NUMbEBOU  800bl,
CAHUMAPHO-USUEHUYECKUX NOMeeHUlL)

Hoxa3areasn 2.3. [Jons noJryyaTesnen YCIIYT, YAOBJIETBOPEHHBIX
KOM(OPTHOCTHIO TPEAOCTABICHUS YCIYr OpraHu3arueil obpazoBanms (B % oT
OOIIIEeT0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCIyr).

Tabnuua 2
HTroro
HaumeHoBaHue opranusanuu IMoka3arennb Ioka3zareanb
Ne n/mm mno
o0pa3zoBaHus 2.1. 2.3.
KpHT. 2
1 MKOY «Anekceesckag COILy 100,00 100,00 100,00
2 MKOY «Bomnuse-/lyOpaBckas 100,00 100,00 100,00
COIII»
3 MKOY «Canosoxgueckas HOIILD» 100,00 100,00 100,00
4 MKOY «Hapwimkuackas COL» 100,00 97,80 98,90
5 MKOY «COII Ne 1 0. Temnoe» 100,00 94,00 97,00
MKOY «KpacHorBapaeiickas
6 COIy 100,00 92,00 96,00
MKOY «COII Ne 2 1. Termoe um.
7 kaBajiepa opzieHa KpacHoii 3Be3/1b1 100,00 86,90 93,45
K.H. EmenngHoBay
8 MKOY «Mwununckas OOILI» 60,00 100,00 80,00
9 MKOYVY «IlIokposckas COLI» 60,00 93,30 76,65
HT1oro, cpenHee 3HaYeHHE 100,00 97,30 98,65

Nroroseie 6amibl o kputepuio «KomMpopTHOCTH yCIOBHI MPEAOCTaBICHUS
ycnyr» BapbupyroTcs ot 76,65 no 100 GamnoB. CpenHee 3HAUYCHHE IOKA3aTels
HaxoauTcs Ha ypoBHe 98,65 Gamios.

MakcumanbHO KOJTUYECTBO 0ajIOB, HAOpAU yUpEKACHMUS:

Kpurepnuii 3. JloctynHOCTb yCJIyT 1JI1 HHBAJIU/I0B

Kputepuii npeacTaBieH TpeMs MOKa3aTeIIMU:

IMoka3areasn 3.1. OOopynoBaHue MOMEIIEHUNH OpTraHU3alMK OOpa3oBaHUs
W TpUIICTAIONICH K HEH TEePpUTOPUU C YYCTOM JIOCTYITHOCTH IS WHBAJIHIOB
(Hanuuue  0O0PYOOBAHHBIX  6XOOHLIX  2pYNN  NaHoycamu  (NOObEeMHbIMU
niamgopmam); Haiuuue BblOCeHHbIX CMOAHOK Ol  A8MOMPAHCHOPMHbBIX
cpeocme  UHBANUO08,  HAIUYUue  AOANMUPOBAHHLIX  JIUDMO8,  NOpyuHell,
PACUUPEHHBIX O8EPHLIX NPOEMO8, HANUYUE CMEHHbIX Kpecel-KOJACOK, Haauyue
CNeyuaibHo  000pYOOBAHHLIX — CAHUMAPHO-CUSUCHUYECKUX — NOMeWeHUull 8
opeanuzayuu).

IMoka3areasn 3.2. OOecrnieueHue B OpraHu3alid oOpa3oBaHUSA YCIOBUU
JOCTYITHOCTH, TIO3BOJISIONIMX WHBAJIHMJAM IOJy4YaTh YCIyTH HApaBHE C JIPYTUMHU
(0ybnuposanue oOns uneanudos no Cayxy u 3peHuio 36YKOBOU U 3PUMETbHOU
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ungopmayuu,; 0yonUposanue Haonuceu, 3HAKO8 U UHOU MEKCMOBOoU U
epaguueckol uHopmayuu 3HAKAMU, BbINOJHEHHLIMU pelbedh)HO-MOUeUHbIM
wpugpmom bpaiina,; 6o3modcnocms npedocmasienuss UHBAIUOAM o CIYXy (Ciyxy u
3peHuro)  yciuye — cypoonepesooyuxa  (mughrocypoonepesoouuxa); - Haiuyue
AbMEPHAMUBHOU 8epCUU  OPUYUATILHO20 Ccatima Opeanuzayuy oopa3o8anus 6
cemu «HMumepnemy 018 UHBANUOO8 NO 3PEHUIO;, NOMOWDb, OKA3bIBAEMAs
PAOOMHUKAMU Op2aHU3ayuu 00pa308aHus, NPoweowmUMU Heobxooumoe odyueHue
(UHCMPYKMUpPOBAHUe) NO  CONPOBONCOCHUIO  UHBANUOO8 6  NOMEWeHUsIX
opeanuzayuu  0Opa308anus U HA Npuie2arwer. Mmeppumopul;  Haaudue
B03MONCHOCMU NPEOOCMABTICHUSL YCIIYeU 8 OUCAHYUOHHOM PENCUME UTU HA OOMY).

Ioka3zateasn 3.3. Jlons noJryqaresnen YCIIyT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIYT i MHBaIUAOB (B % OT oOIIero 4ucia OIMPOIIEHHBIX
noJiyqaresield yCIIyr — MHBAJIUJIOB).

Tabnuua 3
Ne HaunmenoBanue IToka3zartean | Iloka3artean | Iloka3aTean H::)m
n/m | opraHu3anuu oopa3oBaHus 3.1 3.2. 3.3
KpuT. 3

MKOY «Bomube-

1 TlyGpasckas COLI» 100,00 100,00 100,00 100,00
MKOYVY «AnekceeBckas

2 COIll» 40,00 100,00 100,00 82,00

3 | MROY «Hapemunckas 40,00 100,00 100,00 | 82,00
CO1II»

g | MKOY «COMNe T m. 60,00 80,00 95,20 78,60
Tenmoe»
MKOY «COII Ne 2 .

g | Lemoe mM. kasatepa opaeha | g o, 80,00 83,30 75,00
Kpacnoii 3Be3nbr K.H.
EmenbanoBa»
MKOY

6 «Kpacnorsapaetickas COII» 60,00 60,00 100,00 72,00
MKOY «IlokpoBckas

7 COIy 60,00 60,00 100,00 72,00

8 MKOVY «Muunuckas OOI1» 20,00 80,00 100,00 68,00
MKOY «CagoBogueckas

9 HOLLy 20,00 80,00 100,00 68,00
HToro, cpeanee 3HaUeHHUE 60,00 95,00 98,80 85,65

Kpurepuii 4. JloOpoxkenaTejibHOCTD,

ITo TperbeMy KpuTepHio «J{OCTYIMHOCTH yCIyT I MHBAJIUIOBY 3HAYCHHSI
nokaszareneir Bappupyrotrcss ot 68,00 mo 100,00 6amnoB. Cpeanuit 6a1 paBeH
85,65, 4TO CBHIETENBCTBYET O BBHICOKOW JOCTYIMHOCTH JAaHHBIX YUPEKACHUNA IS
JIVITI, UMEIOIIUX WHBAIHIHOCTD.

OpraHu3anuu

BEKJIMBOCTL Pa0OTHUKOB

Kputepnii npencrasieH Tpems MOKA3aTEIIMMU:
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IMoka3zarennb 4.1. Jlona ToJIy4yarTesen YCIIYT, YIOBJIETBOPEHHBIX
T00pOXKENaTEIbHOCThIO, BEAJIMBOCTbIO PAOOTHUKOB OpraHu3alui oO0pa3oBaHUs,
00eCneUYnBAIOIINX MEPBUYHBIN KOHTAKT U WH(GOPMUPOBAHUE MOTy4aTelNs YCIyTH
IIPU  HEMOCPEICTBEHHOM OOpalleHny B OpraHu3anuio obpazoBanus (B % OT
OOIIIET0 YUCIIa OMPOIICHHBIX TOTyYaTeNel yCayr)

IHoxka3zareasn 4.2. Jons noJryyaTesnen YCIIYT, YAOBJIETBOPEHHBIX
N00POXKENATEIBbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHu3aluu oOpa3oBaHMS,
00EeCIeUnBAIOIINX HEMOCPEICTBEHHOE OKa3aHWe YCIyTd TMpH OOpalieHHH B
opraHu3zanuio o0pa3zoBanus (B % OT OOIIEro 4ucia OIMPOIIECHHBIX MOJIy4yaTenel
yeuyr)

Hoxka3areasn 4.3. [Jons noJryyaTesiaen YCIIYT, YAOBJIETBOPEHHBIX
T00pOKENaTeIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIuu 00pa3oBaHUs
IPU KCIOIB30BAaHUU JUCTAHIIMOHHBIX (OpM B3auMozeicTBusi (B % OT 00IIero
4yCiia OMPOUIEHHBIX MOJy4aTeNe yCIyr).

Tabnuua 4
Ne HaumenoBanue opranusauum | Iloxkaszarea | Ilokasaren | Iloka3ares H::)m
n/n o0pa3oBaHus b 4.1. b 4.2. b 4.3
KpHuT. 4
1 | MROY «Bomare-Jlybpascras 100,00 100,00 100,00 | 100,00
COIlI»
2 MKOYVY «Mununckas OO 100,00 100,00 100,00 100,00
3 | MKOY «Canosonaecras 100,00 100,00 100,00 | 100,00
HOIII»
4 MKOY «Anekceesckasa COIly» 100,00 96,70 100,00 98,70
5 MKOY «KpacnorBapaeiickas 96,00 100,00 100,00 98,40
COllI»
MKOY «Hapspiuknsackas
6 COIy 97,80 97,80 100,00 98,20
7 MKOYVY «Ilokposckas COII» 93,30 100,00 100,00 97,30
8 MKOVY «COII Ne 1 . Temnoe» 96,00 96,00 99,20 96,60
MKOVY «COILI Ne 2 1. Temnoe
9 uM. KaBasiepa opaena KpacHoi 91,50 93,80 97,00 93,50
3Be3nnl K.H. EMenssnoBa
CpenHee 3HaYeHHE 98,97 99,08 100,00 99,22
HUtoroBbie Oamnel 1o KpuTepuro  «JloOpokenaTreabHOCTh, BEKIUBOCTH

pabOTHUKOB oOpraHuzamum» Bapbupytorcs oT 93,5 mo 100 Gammo. Cpennee
3HaYeHHe HaxOuTCs Ha ypoBHE 96,92 Gaa.

Kpurepuii 5. Y10B/1eTBOPEHHOCTD YCJIA0OBUSIMU OKA3aHUS YCJIYT
Kputepnii npencrasieH Tpems MOKA3aTEIAMMU:

IMoka3arean 5.1. [ons

IoJy4aresnen
PEKOMEHI0BaTh OPraHU3alKi0 00pa30BaHUs POACTBEHHUKAM U 3HAKOMBIM

yeuyr,

KOTOpbIE

T'OTOBbI
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IMoka3zarensp 5.2. Jlonsa ToJIyYyaTeyen YCIIyT, YIOBJIETBOPEHHBIX
OpraHU3allMOHHBIMHU YCJIOBHUSIMU TIpeaocTaBiieHuss yciuyr (B % oT obuiero uucia
OIPOILIEHHBIX MOJy4YaTeIe yCayr)

Moka3zarensp 5.3. Jloyng monyyarenen yciyr, YIOBIETBOPEHHBIX B LEJIOM
YCJIOBUSIMM OKa3aHUsl yCJIYT B OpraHu3aiuu oOpazoBaHus (B % OT 00IIero uucia
ONPOIICHHBIX MOJIy4aTeIeH yCIIyT).

Tabnuua 5
Ne HaunmenoBanue Tloka3artenn | Iloka3zarean | Iloka3aTeian Hroro
no
/1 | OpraHu3anuv o0pa3oBaHus 5.1. 5.2. 5.3
KPHT. 5
1 | MKOY «Bomupe-Jlybpasekas |44 g 100,00 100,00 | 100,00
COI»
2 | MKOY «Muuunnckas OOI» 100,00 100,00 100,00 100,00
3 | MKOY «Canosomiccras 100,00 100,00 100,00 | 100,00
HOIII»
MKOY «AnekceeBckas
4 COIy 100,00 96,70 100,00 99,30
MKOYVY «HapplukuHckas
5 COIDy 97,80 93,30 100,00 98,00
6 | MKOY «lokposckas COILL» 100,00 100,00 93,30 96,70
7 |MKOY «COHINe 1. 94,00 99,30 96,00 96,10
Temmoe»
8 MKOYVY «Kpacnorpapaeiickas 92,00 88,00 100,00 95,20
COlIl»
MKOY «COII Ne 2 1. Temnoe
9 | um. kaBanepa opaena KpacHoi 84,60 93,80 87,70 88,00
3Be3anl K.H. EmenssaoBay
HToro, cpenHee 3HaYeHHE 99,56 98,00 100,00 99,46

HToroBbie OBl 1O KPUTEPHUIO « Y AOBICTBOPEHHOCTh YCIOBUSMHU OKa3aHHS
ycinyr» BapbupyroTcs ot 88 go 100 OamnoB. CpenHee 3HaYeHHWE HAXOJIUTCS Ha
ypoHe 99,46 Ganos.

I1. UToroBas oneHka KauecTBa yCJIOBHI OKa3aHUs YCJIYI B 00pa3oBaTeJIbHbIX
OpraHM3anusax

OO01mii pedTHHT 00Pa30BaATEJIbHBIX YUPEKIACHHI.

Tabmura 6
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1 MKOYV «Bomnube-/lyopasckas COLL» 100,00{100,00{100,00| 100,00 {100,00|100,00| 1
2 MKOY «AnekceeBckas COILL» 100,00{100,00| 82,00 | 98,70 | 99,30 | 96,00 2
3 MKOYVY «Hapspiukusckas COLI» 100,00{ 98,90 | 82,00 | 98,20 | 98,00 | 9540 | 3
4 MKOY «Canosomueckas HOII» 100,00{100,00| 68,00 | 100,00 |100,00| 93,60 4
5 MKOY «COII Ne 1 1. Temmtoe» 99,00 | 97,00 | 78,60 | 96,60 | 96,10 | 93,50 5
6 MKOYVY «Kpacnorsapaeiickass COLLD» 98,70 | 96,00 | 72,00 | 98,40 | 9520 92,10 | 6
7 MKOY «Munusnckas OOy 100,00 80,00 | 68,00 | 100,00 |100,00| 89,60 7
8 MKOY «C9H1 Ne 2 m. Terutoe uM. KaBanepa 97,60 | 93.45 | 75,00 | 9350 | 8800|8950 | 8
opnena Kpacuoit 3se3ap1 K.H. EmenbsiHOBaY
9 MKOY «Ilokposckas COLLI» 97,00 | 76,65 | 72,00 | 97,30 | 96,70 | 87,90 9
HToro, cpeaHee 3HaYEeHNE 99,80 99,18| 82,12 98,70| 98,68| 95,70

WrtoroBblii aHaMM3 U OlIEHKA KayecTBa paboThl OpraHu3aiuii o00pa3oBaHus
MO3BOJIET ONPEAETUTD JyUlle OPTraHU3ALMH 10 pe3yJIbTaTaM MOHUTOPHUHTA.
Cpenun  o0pa3oBaTeNbHBIX  YUPEKICHUN
Tynbckoii 06J1acTH B EPBYIO TPOUKY JIUJEPOB BOILUIH CICAYIOIINE OPTaHU3AIUH:
1 mecto — MKOY «Bomuse-Jlyopasckas COLLD» - 100,00 6anos.
2 mecto — MKOYVY «Anekceeckas COIL» - 96,00 6amos.
3 mecto - MKOY «Hapsikunckas COLLD - 95,40 6anos.
[Tocnennue ctpoku pertunra 3anumaer MKOYVY «llokposckas COILLD» -
98,90 0as1oB.

Tenno-OrapeBckoro paiioHa



IV. OcHoOBHbIE HEIOCTATKH M PEKOMEHIAUMH 110
pe3yJbTaTaM He3aBHUCHMMON OLEHKHM KadYeCcTBa OKAa3aHUU
yCJIyr oopa3oBareibHbIX OPraHM3aluil

OcHOBHBIC HEAOCTATKH

CornacHo  pe3ysbTaraMm  MPOBEAEHHOTO  MCCIEAOBaHUS, OCHOBHBIM
HEJIOCTaTKOM Y JIaHHBIX YYPEKICHUU SBISIETCA HEIOCTATOYHBIM YPOBEHB
JOCTYMHOCTH JUIsi MHBAJIWAOB. B 4YacTHOCTH, B OpraHu3aiusx OTCYTCTBYIOT
BBIJICJICHHBIE CTOSIHKU [IJI1 aBTOTPAHCIOPTHBIX CPEJACTB HMHBaNUI0B. B wyactu
00pa3oBaTEIbHBIX OpPraHU3AlMil HET CMEHHBIX KPECEI-KOJSCOK, U CIelHaIbHO-
000pYyI0BaHHBIX CAHUTAPHO-TUTUEHUUECKUX TTOMEIICHUH.

K HemoctaTkam OOJBIIMHCTBA YUYPEXKACHUNH OTHOCUTCS HEIOCTATOUYHOE
oOecrieyeHue yCIOBHI TOCTYIHOCTH, MMO3BOJISIOIINX WHBAJIUJAAM MOTy4YaTh YCIYTH
HapaBHE ¢ JpyruMu. B yacTHocTH, nyOnupoBaHUE JJiS UHBAIMAOB MO CIyXy U
3pEHHUI0 3BYKOBOHM U 3pUTENbHON HH(pOpManuu; 1yOIupoBaHUE HAMUCEH, 3HAKOB
U WHOM TEKCTOBOM U rpaduueckoil HHPOpMAIMK 3HAKAMH, BBIITOJHEHHBIMU
penbedHO-TOUeHHBIM — IpudTOoM  bpaiins; BO3MOXKHOCTH  MPEAOCTABICHUA
WHBAIUJAM 1O CIyXy (COyXy W 3pEHUI0) YCAyr CYpAONEpEeBOIYHKA
(TrdocypionepeBoIUUKa).

B xone uccnenoBanus ObUTH BBISIBIICHBI HEJIOCTATKHU, KACAIOIINEC HATMYUS
U (YyHKUMOHUPOBAHMUS  JHUCTAHIMOHHBIX  CIOCOOOB  OOpaTHOW CBSI3U C
NoJIy4aTesIiMU 00pa3oBaTeNbHBIX YCIYT, B pa3aen «HacTo 3a1aBaeMbie BOIIPOCHD».

B nensx noBeilieHNs KauecTBa OKa3aHUs YCIyT OpraHu3aiusiMu o0pa3oBaHus

pPEKOMEHyeTCs:
1. [IpogomxuTh pabOTy MO YIYYIIEHUIO KauyecTBa OKa3aHWUsS YCIyTr B
opraHu3anusx o0pa3oBaHHUs.
2. OOecreynTh JOCTYMHOCTh YCIIYI, OKa3bIBa€MbIX OpraHU3alUsIMU

oOpa3zoBaHus, Il JIIl C OTPAHUYECHHBIMH BO3MOKHOCTSIMH 370pOBbsi. B
YaCTHOCTH, PACCMOTPETh BO3MOKHOCTh O0OpPYAOBaHUS TMTOMEIICHUN OpraHu3aIui
oOpa3oBaHUsS W TpWIEraronied K HEH TEPPUTOPUU C YYETOM JOCTYIMHOCTH JIsI
WHBAJIHUJIOB.

PexoMeHIaIIuM TI0 COBEPIIEHCTBOBAHMUIO JIESITEJILHOCTH YUPeKAeHUHii
Tab6auna 6

Ne |HanmeHoBaHmHe OO0mumit

Pexomenpanun
/1 | OpraHu3anuu oan
ObecnieunTh JOCTYNMHOCTH YCIYT [ JHUI C
MEKOY «COIII Ne OTPaHMYEHHBIMA  BO3MOXKHOCTSIMH ~ 370pOBbs. B
1 1 . Temioey 93,5 YaCTHOCTH, PACCMOTPETh BO3MOKHOCTh OCHAICHHS

YUPEXKIEHUS KpeclaMHU-KOJIICKaMH U 00OpyIOBaHUS
BBIJICJICHHBIX CTOSIHOK JIJIi aBTOTPAHCIOPTHBIX CPEJICTB




15

Ne |HaummenoBanme | OOwmmid
Pexomenpanmuu
/I | OpraHu3auuu 0aJsn
VHBAJIUJIOB.
OOecneunTh JAOCTYMHOCTH YCIYr MJsi JIMIl C
MKOY «COIII OTPAaHMYEHHBIMM  BO3MOXHOCTSIMM ~ 3/10pOBbsi. B
No 2 11. Termioe YaCTHOCTH, PacCMOTPETh BO3MOXHOCTb OCHAILlEHUS
) HM. KaBasepa 59,5 YUPEXKIEHUS KpeclaMHU-KoJIsIckaMu U 000pyHoBaHUs
opaena KpacHoii ’ BBIICJICHHBIX CTOSIHOK JIJIsl aBTOTPAHCIOPTHBIX CPEICTB
3Be3nsl K.H. nHBanuA0B. O6ecneynTsh 1yO0IupoBaHue AJi1 HHBAINI0B
EmenbsiHOBa» [0 CIOyXy W 3pEHUI0 3BYKOBOM M 3pUTENbHON
nHpopMaIuu.
ObecrieunTh AOCTYNHOCTH YCIAYr MJi JIUL C
OTPAaHMYEHHBIMM  BO3MOXHOCTSIMM  3/10pOBbsi. B
YaCTHOCTH, PacCMOTPETb BO3MOXKHOCTb. OCHAlllEHUS
3 MKOY YUPEXKIEHUSI  KpeclaMHu-KOJsICKaMH;  000pyaoBaHUs
«ATEKCEEBCKas 96,00 BBIJICJICHHBIX CTOSIHOK JIJIsl aBTOTPAHCIOPTHBIX CPEICTB
COIll» WHBAJHN/IOB; YCTAHOBKY CII€UAJIbHO O00OpPYIOBAaHHBIX
CaHUTAPHO-TUTUEHUYECKUX MoMemieHnid. Obecrneunutsb
nyOnupoBaHHe ISl MHBAIUAOB IO CIyXy U 3PEHUIO
3BYKOBOW W 3pUTEJIbHOM HHPOPMALINH.
MKOVY «Boiube- JloGaBuTh Ha cailt paszmen «Yacro 3agaBaemble
4 }Iy6paBCKa$I 100,00 BOIPOCHD»
COIll»
ObecrieunTh AOCTYNHOCTH YCIAYr Jisg JIUL C
OTPaHUYEHHBIMH  BO3MOXXHOCTSIMM ~ 370pOBbs. B
YaCTHOCTH, PAacCMOTPETh BO3MOXHOCTh OCHAIllEHUS
MKOY YUPEXKIECHUS KpeCIaMH-KOJISICKaMH, YCTaHOBKH
5 «Kpacrorsapzeiic | 92,10 CIIenUaIbHO 000py10BaHHBIX CaHHUTapHO-
kas COILD TUTHEHUYECKUX MIOMEILEHUM. ObecniednTh
nyOnupoBaHHe ISl MHBAJIUAOB IO CIyXy U 3pPEHUIO
3BYKOBOH U 3pUTEIbHON HH(GOPMAIUH.
ObecrieuynTh AOCTYNHOCTH YCAYr i JIUI C
OTPaHMYEHHBIMH  BO3MOXXHOCTSIMM ~ 370pOBbs. B
MKOY YaCTHOCTH, PACCMOTPETh BO3MOXKHOCTH OCHAIIEHHUS
6 «Hapemuknnckas | 95,40 YUPEXICHHS KPECIaMH-KOJSICKaMH, YCTAaHOBKH
COII» CHeIHaIbHO 000py1I0BaHHBIX CaHUTapHO-
TUTHEHNYECKUX TOMEILIEHU M.
PaccmoTpers  BO3MOXHOCTH  000pyHOBaHUS
CaHUTApPHO-TUTUEHUUYECKUX momemeHnid. ObecneunTsb
JNOCTYMHOCTh YCAYr JJs JIML C OrpaHUYEHHBIMU
BO3MOXXHOCTSIMHU 3/10pOBbi. B wacTHOCTH, paccMOTpeTh
MKOY BO3MOJKHOCTh OCHAILICHUSI YUPEXKACHUS Kpeclaamu-
7 «TToKpoBcKas 87,90 KOJIICKAMH, YCTQHOBKHM CHEIHMaJIbHO 000PYIOBaHHBIX
COlIl» CaHUTAPHO-TUTUEHUYECKUX TIOMEIIECHUH. Jns

WHBAIUAOB 10 3peHUI0 obecredynTh ayOImpoBaHue
HaJMcel, 3HAKOB M WHOM TEKCTOBOW M Tpaduueckoit
uHpOpMallMK 3HAKaMH, BBIIOJHEHHBIMU peJbedHO-
To4euHbIM mmpudToM bpaiins




16

HaumenoBanue

Oo0mit

Pexomengauuu
n/n | OpraHu3anuu oan

OGecreunTh HAIMYKE U MOHATHOCTH HABUIAIUK
BHYTpH opranusaiuu. OGecneynTh JOCTYIHOCTL YCIIyT
MKOY JUIS JIULl ¢ OTPaHUYEHHBIME BO3MOYKHOCTSMHU 370POBBSL.
8 «MunnHCKaT 89,60 B yacTHOCTH, paccMOTPETh BO3MOXHOCTH OCHAIICHUSI
OOLD» VUPEKIEHUS  KPECIAMU-KOJISCKAMH,  PAaCCMOTPETH

BO3MOYKHOCTh YCTAHOBKH TTaHyCa.
PaccMOTpeTh  BO3MOKHOCTH  OBeCTieYeHust
HaIuYMs  aJaNTUPOBAHHBIX  JUQPTOB,  IOPYYHEH,
MKOY paCIIMPEHHBIX  JBEPHBIX  POEMOB,  OCHALICHUS
9 «Canosoreckas | 93,60 YUPEKICHUS KPECIaMHU-KOJISACKAMH, YCTAQHOBKH
HOIID CIEUATBHO 060pY10BaHHBIX CaHUTAPHO-

TUTUCHUYCCKUX HOMCHICHI/II;'I.




3akioueHue

CornacHo nenmsaM M 3aJadyaM MCCJEAOBaHUS NapaMeTpbl YCIOBUM OKa3aHUS
yclIyr o0Opa3oBaTelbHBIMU  OpPraHU3ALMSIMHU  BBISBIEHBI M  PACCUUTAaHbI B
COOTBETCTBHM C METOJWYECKUMH PEKOMEHAAIMSAMH pacyeTa IoKa3aTee
OTZIEJIBHO MO KaXKJIOW OpraHu3alyu, 0 TUIIAaM U BUJAM OpraHu3alui, 0 OTpaciu
B LeiaoM. B Xoae mpoBeneHHs HCCIENOBAHUS OIPEIEIEH YPOBEHb KadecTBa
YCIOBUM  TPEAOCTaBleHUS  00pa3oBaTeNbHBIX  yCIyr  00pa3oBaTebHBIMU
opranuzauusmMu Temno-Orapesckoro paiioHa Tyiabckoi 00gacTu.

B xozne nccnenoBanust ObUT MPOBEACH aHAIN3 HOPMATUBHON TOKYMEHTALIUU
00I11IepOCCUNCKOTO, PETHOHAIBLHOTO YPOBHEM, pa3MEIICHHBIX Ha OOIIEAOCTYITHBIX
MH()OPMAIIMOHHBIX pecypcax B HMH()POPMAMOHHO-TEIEKOMMYHUKAIIMOHHONW CETU
«uTepHer». B OCHOBY HcciieIoBaHUS MOJIOKEHBI Pa3padOTKM U METOIUYECKHE
PEKOMEHJAlluK, PErIaMEHTUPOBAHHBIE MUHUCTEPCTBOM TpyJla U COLMAIBHOIO
3amuThl Poccuiickon @enepanuu, MuHHCTEPCTBOM IpocBelieHUuss Poccuiickon
denepanum.

B npornecce uccienoBaHus W3y4YeHbl OTKPBITBIE JaHHBIE, MTPOBEACH OIPOC
noJib30Batesieil oopazoBaTenbHbIX yciyr. CoriacHo BBIOOpKE HCCIEAOBaHUSA, B
orpoce NpuHsM yyactue 449 pecnioHAeHTa, MoJIydaTean 00pa3oBaTeIbHbIX YCIyT
COBEpIICHHOJIETHHE (POAUTENN HECOBEPIICHHOJETHUX MOJyyaTeNel yciayr, HX
3aKOHHBIE MpeAcTaBuTenn). HecmoTps Ha HMeEromMecss 3aMedaHus, KOTOpbIE
BBISIBJIEHBI B XOJI€ COIOCTaBJICHUS HUMEIOIIUXCS TpeOOBaHUN C pealbHbIM
(aKTUYEeCKUM TOJIO)KEHHEM, B LEJIOM OOIIECTBOM IPU3HAETCA KaueCTBEHHAas
pabora oOpa3oBaTenbHbIX Opranuzauuii Termno-OrapeBckoro paiioHa Tynbckoi
o0JacTH.



Ilepeyenn

OpraHu3anuii 00mero 00pa3oBaHus B OTHOIEHUU KOTOPBHIX POBOAUTCS
He3aBHUCHMasi OLIEHKA Ka4ecTBa yCJIOBHMil Oka3aHus yciayr B 2021 roxy
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IIpunoxenue 1

Ne HaumenoBanue ®UO pykoBoaUTEIS, KOHTAKTHBIN IOpuaunueckuii aapec Yucao
n OpraHu3anuu TeaeoH OpraHu3aluu, ajapec PEeCIOH/IEHT
/m 3JIEKTPOHHOM MOYTHI, a/ipec 0B —
opUIIHATBHOTO caiiTa yupeKIeHus! noJjy4Jarejei
B cetd UHTepHET ycayr (poauTesu
o0yuarouuxcs),
YeJIOBEK
1. 3oaunna Onbra BacuineBHa 301900, Tynbckas 006JacTh, 150
8 (48755) 21-1-39 Tenno-OrapeBckuit aiioH, 0.
MKOY «COHI Ne 1 m. ( ) Tenoe, yJII.)H_IKonLHaﬂ,I;AS
Tennoe» SOSh.1_Teploe@tularegion
.0rg
2. MKOY «COII Ne 2 1. Jlo6anoBa JInnus BukropoBHa 301900, Tynbsckas oO0nacTs, 130
Termoe  wm.  Kasanepa 8 (48755) 21-0-66 iZEiSéOrapechﬁ paoH, 1.
opAacHa KpaCHOP'I 3Be3/1bl yJ'I.,KOMCOMOJ'IBCKaH, .28
K.H. EMenpsanoBa» SOSh.2 Teploe@tularegion.org
3. [TomroBa Mapuna AjekceeBHa 301916, Tynbckast 061., Termmo- 30
-3- OrapeBckuit aiioH, 1.
MKOVY «AnekceeBckas 8 (48755) 36-3-25 ]_IGHI")FpaJILHBIfI, yn.p LlenrpanbHas,
COIL» m11
Alekseevskaya.SOSh@tularegio
n.org
4, I'opsiueBa Hanexna AnekceeBHa 301900, Tynbckass o6nacTb, 30

MKOY «Bomube-
Hy6pasckas COII»

8 (48755) 35-4-45

Temno-OrapeBckuii  paiioH, c.
Bomusst JlyOpaBa, ymn. Komockosa,
1.3

Volche-



mailto:SOSh.1_Teploe@tularegion
mailto:SOSh.1_Teploe@tularegion
mailto:SOSh.2_Teploe@tularegion
mailto:Alekseevskaya.SOSh@tularegion
mailto:Alekseevskaya.SOSh@tularegion
mailto:Volche-Dubravskaya.SOSh@tularegion

Dubravskaya.SOSh@tularegion.org

ApxunoBa Haaexna BrnagumupoBHa 301905, Tynbckass 006macTs, 25
MKOY 8 (48755) 35-1-25 Tenno-Orapesckuii  paiion, 1.
«KpacHorBapaeiickas Kpacuorsapaeen, yi. IllkonsHas, 1.1
COLI» Krasnogvardejskaya.SOSh@tula
region.org
Ko3bips 1Opuit JIMutpuesuy 301921, Tynbckas 061., Tero- 45
MKOY 8 (48755) 42-1-95 Orapesckuii paiion, 1.
Mexanuzaropos, yi. llIkonbHas, 1.3
«Happrmkuackas COLL» Naryshkinskaya.SOSh@tularegi
on.org
301910, Tynbckast 061., Temo- 15
MKOY  «llokpoBckas Aserucsan Mapune CoceBHa Oraﬂ?“gﬁ sz/IOH,zg- Kuposckui,
yi. llenTpanbHas, .
COII» 8 (48755) 33-1-23 Pokrovskaya.SOSh@tularegion.
org
301913, Tynbckast 061., Termto- 5
MKOY  «Mununckas Comnonbkoa Haranbs Muxaiinosra &rapeB‘;KHH7 6 paiion,  c.bonpmoe
HUHHHO, [I.
OOMI» 8 (48755) 23-0-15 Mininskaya.0OSh@tularegion.o
rg
301908, Tynbckas o06m., Tero- 12
MKOY TenkoBa AneBTrHa BukTopoBHa Orapepckuid PanoH, .

«CanoBogueckast HOII»

8 (48755) 23-0-13

Muuypunckuii, 1.13
Sadovodcheskaya.NOSh@tulare

gion.org
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Ipuiaoxenue 2

KpuTtepun u noka3zare/iv 0OlleHKH Ka4eCcTBA YCJIOBHI OKA3aHUS YCJIYT OpraHu3anusamMu cdepbl 00pa3zoBaHus

Kpurepuu IHoka3arenn HNcTounnku nHpOpMALIUM U CIOCOOBI ee
coopa
OTKPBLITOCTD N | 1.1. CooTBeTcTBHE HHPOPMAIMH O ACATEIBHOCTH | AHAIN3 HWH(POPMAIMOHHBIX CTEHIOB B
JOCTVYIIHOCTD OpraHM3aIliy, Pa3MEIICHHON Ha OOIIEIOCTYIHBIX | TOMEIICHHH OpTraHU3alluu U O(QUIIHaTbHBIX
NHOOPMAIINU Ob | na(OpMaITMOHHBIX pecypcax, €€ COMEPIKAHHUIO H | CATOB OpTraHU3aIUH.
OPTTAHU3ALNUA MOPAAKY (popme), YCTaHOBJICHHBIM
(ycmarnognen 0J151 | 3aKOHO/IATENIbHBIMU ¥ HMHBIMA HOPMAaTHUBHBIMHU
op2aruzayuil 8 cghepe | npaBoBbIMU akTamu Poccuiickoit deneparumn
Kyl1bmypbl, oxpanul | 1.2.  Hanumume Ha  odunmarbHOM — caiite | AHaIU3 opUIHATBHBIX CalTOB
300p08w4, 006pazoeanus, | OpraHu3alui MHGoOpMaIKMsg O JAMCTAHIIMOHHBIX | OpPraHU3aIINH.
COYUANLHO20 0OCIYHCUBAHUA | CTIOCOOAX OOPATHOM CBSI3U U B3aUMOJICHCTBUS C
u edepanvHbix | IONyYaTENSIMU YCIYT B UX QYHKIIMOHUPOBAHUE
yupesicoenu meouxo- | 1.3. Jost HoJTydaresei yeuyr, | Ompoc  moTpeburteneit  ycayr Uit
COYUATILHOU DKCNEepmU3bl) YIOBJIETBOPEHHBIX OTKPBITOCTHIO, IMOJTHOTOM H | BBISIBJICHHUS X MHEHHUS O KAYECTBE YCIYT B
JOCTYITHOCTBIO HMH(OpManuuM O JeATEIbHOCTH | COOTBETCTBUM C MpHUKazoM MuHTpyna
OpraHHU3alHH Poccun ot 30 okts6psa 2018 r. Ne 675w,
3apeructpupoBad B MuHiocre Poccum ot
20 Hosi0pst 2018 1. Ne 52726.
Pexomenmyembiii  oOpaszery AHKETHI ISt
omnpoca IoJy4yaTesed ycayr, BOIPOCHl 2 U
4,
KOM®OPTHOCTD 2.1. OGecrieuenue B opraHuzanuu KOMPOpTHBIX | U3yuenne  yclioBHii B MOMEIICHUU
YCJIOBU YCJIIOBUH ISl IPEIOCTABICHUS YCIIYT OpraHHU3alnH.
IMTPEAJOCTABJIEHUA 2.2. llokazamens ne ycmarnoien — 0 umo206ou | Pacuemnas 8eUYUHA 3HAYeHUs
YCIIYT OYEHKU OpeaHu3ayuu UCNOAb3Yemcsa pacyemuas | NoKa3amens
(ycmanoenen 0714 | senuduna
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opeanuzayuu 6  cepe
00pazo6anus u KyJ1bmypeol,

Kpome opeanuzayuu
KYJIbmypbl,
0CYUeCmenAIoUUX

cozoanue, UcCnoaHeHue,

noKaz u UHmMepnpemayuro
npouseeodeHull Tumepanypol
U uckyccmea, 01 KOmMopbIX
8 yesax onpeoenenus
UMo2060l OYEeHKU Kayecmad
no opeauusayuu 8 Yeiom

2.3. ons
yJIOBJICTBOPCHHBIX
IIPEIOCTABICHUS YCITyT

noJTy4yaTesen YCIyT,
KOM(pOPTHOCTBIO

Ompoc  motpebutenedt  yciayr  Juis
BBISIBJICHUSI NX MHEHHUS O Ka4e€CTBE YCIYT B
COOTBETCTBUM C MpuKa3oM MuHTpyna
Poccun ot 30 oktsa6ps 2018 r. Ne 675w,
3apeructpupoBad B Munrocre Poccum ot
20 Hos10pst 2018 1. Ne 52726.
Pexomennyembiii oOpaszer; AHKETHI s
ornpoca noJryyarenei ycayr, Bonpoc 6.

UCnobL3yemcs.  pacuemuas
8eUYUHA 3HAYEHUS OAHHO20

Kpumepusi)

JOCTVYIIHOCTDb VYCIIVYT | 3.1. ObopynoBanue moMenieHuil opranuzanuu | zydenue YCIIOBHI JOCTYITHOCTH
JUISL UHBAJIMIOB cheppl 0Opa3oBaHus M MpuUJIEraroulel K HeW | opraHu3auuil i1 HHBAJIUIOB.
(ycmanoenen 0151 | TEPPUTOPUMA  C  YYE€TOM  JOCTYIMHOCTH  JJIst

opeanuzayui 6  cghepe | NYHBAIUIOB

KYJlbmypbl, oxpanwl | 3.2. Obecrieduerne B opranm3anuu  cdepsl | I3ydeHne ycrmoBuil AOCTYIMHOCTH YCIyT
300p086b3, obpaszoeanus, | 0Opa3oBaHUs yCIIOBHI JOCTYIHOCTH, | ISl UHBAJIUIOB.

COYUANLHO20 0OCIYHCUBAHUA | TIO3BOIISIONIAX WHBAIUIAM IOJIYYaTh YCIyTH

u geoepanvubix | HApaBHE C IPYTUMU

yupedxcoeHul Mmeouko- | 3.3. Ilons noJryqaresien yeayr, | Onpoc  motpebutenedt  ycayr A

COYUATILHOU IKCNEePMU3bl)

YAOBJIETBOPEHHBIX JOCTYINHOCTBIO YCIyT ISt
WHBAJINI0B

BBISIBJICHUSI X MHEHHS O KaueCTBE YCIYT B
COOTBETCTBHMM C TpUKa3oM MuHTpyaa
Poccun ot 30 oxtsa0ps 2018 1. Ne 675H,
3apeructpupoBad B MuHrocte Poccun ot
20 Hos10pst 2018 1. Ne 52726.
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Pexomennmyembiii oOpasery AHKETHI ISt
onpoca Mojydaresie yciayr, BOIpoc 8.

JIOBPOXEJIATEJIBHOCT
B’
BEXJIMBOCTbPABOTHU
KOB OPI'AHU3ALINI
(ycmanoenen o5l
opeanuzayuii 8  c@epe
OXpaHbl 300P06bl,
00paz06anus, COYUAILHO2O0
obcnydcusanusl,

Gedepanvrvix  yupescoeHull
MEOUKO-COYUATLHOU
9KCHnepmu3bl, a makaice OJisl

opeanuzayuii 8  cgepe
KYbimypol Kpome
opeanuzayuu KYJIbmypbl,
0CYUleCcmenAouuUx

cozoanue, ucnoaxeHue,

noKaz U UHmMepnpemayuro
npou3ee0eHull aumepamypbl
U uckyccmea, O0isi KOMopbix
8 yensax onpeoeneHus
UMOo20801 OYeHKU Kauecmed
no opeaHusayuu 8 Yeiom
ucnonv3yemcs — pacuemuas
8eIUYUHA 3HAYEHUS OAHHO20
Kpumepusi)

4.1. dons roJy4Jarenen yCAyT,
yIIOBJIETBOPEHHBIX I00pOKeNaTeNbHOCTBIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpraHU3aluu cepbl
o0pa3oBaHus, OOECHEUYMBAIOIINUX IEPBUUHBIN
KOHTaKT U WH(GOPMUPOBAHUE MOTydaTeNs YCIYTH
OpU  HEMOCPEACTBEHHOM  OOpalieHud B
OpraHU3aLII0

Onpoc  motpebuteneir  yciyr s
BBISIBJICHUSI NX MHEHHUS O KaueCTBE YCIYT B
COOTBETCTBUM C TpuKazoM MuHTpyaa
Poccun ot 30 oktsa6ps 2018 r. Ne 675w,
3apeructpupoBad B MuHrocre Poccum ot
20 Hos10pst 2018 1. Ne 52726.
Pekomenayemblii oOpaszery AHKETHl JJs
oIpoca noJiyyaresneu yciyr, Bonpoc 9.

4.2. lons noyyarenen YCIIYT,
yJIOBJIETBOPEHHBIX JT00POKETATENBHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHu3aiuu chepsl
oOpazoBaHus, o0ecreunBaromMX
HEMOCPEACTBEHHOE  OKa3aHWE YCIYTH MpHU
00pallleHUH B OpraHU3aIUIo

Ompoc  motpebuteneit  yciayr — Juis
BBISIBJICHUSI KX MHEHHUS O Ka4e€CTBE YCIYT B
COOTBETCTBUM C MHpuKazoM MuHTpyna
Poccuu ot 30 oktsiops 2018 r. Ne 675H,
3apeructpupoBad B MuHrocre Poccum ot
20 Hos0pst 2018 1. No 52726.
Pexomennyembiii  oOpasen; AHKETHI st
omnpoca rnojydarenen ycayr, sonpoc 10.

4.3. lons noJtyvaresen yCIIyT,
yIIOBJIETBOPEHHBIX I00poKeNaTeNbHOCTBIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHu3aIuu chepsl
oOpa3oBaHHUs npu HCIOJIb30BaHUU
JUCTAaHLIMOHHBIX (POPM B3aUMOJIEHUCTBUS

Omnpoc  motpedbuteneit  yciayr i
BBISIBJICHUSI KX MHEHHUS O KaU4eCTBE YCIYT B
COOTBETCTBMM C IMpHKa3oM MuHTpyaa
Poccun ot 30 oxtsabps 2018 1. Ne 675H,
3apeructpupoBad B Muntocte Poccun ot
20 HOs10pst 2018 1. Ne 52726.
Pexomenmyembrii  oOpaszer; AHKETBI ISt
ompoca rnojydaresnen yciyr, sonpoc 12.
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YAOBJIETBOPEHHOCTbD
YCJIOBUAMUA
OKA3AHUA YCIIYT
(vemanosnen
opeanuzayuul 8
OXpaHul
obpazosanusl,
obcnyscusanusl,
GedepanvHbix  yupesxcoeHuli
MeOUKO-COYUATILHOU
aKCnepmu3sl, a maxxice Ojis

0151
cghepe
300p08b4,
CoOYUAaNLHO20

opeanuzayuu 6  cepe
KYJ1bmypbl Kpome
opeanuzayuul KyJlbmypbl,
0CyWecmenaiouux

cozoanue, ucnonetue,

noKaz u UHMepnpemayuro
npoussedeHull umepamypol
U uckyccmea, 01 KOmopwix
8 yensx onpeoeens
UMo2060ll OYEHKU Kauecmsd
no opeanuzayuu
UCNOIL3Yemcs  pAcYyemHuast
BENUYUHA 3HAUEHUS] OAHHO20
Kpumepusi)

5.1. Jlons moxyyaTeneil yciyr, KOTOpble TOTOBBI

Ompoc  motpebutene TUTST

yCIyT

PEKOMEHI0BaTh OpraHu3aIMIO cdepsl | BHISBICHUS] UX MHEHUSI O KQ4eCTBE YCIYT B
oOpa3oBaHMsl PpOJCTBEHHMKAM W 3HAKOMBIM | COOTBETCTBUM C MpukazoM MuHTpyna
(Mornmm OBl ee pekoMmeHaoBaTh, eciu Obl Obuia | Poccun ot 30 oxTsiops 2018 1. Ne 675H,
BO3MOXKHOCTh BbIOOpa opraHuzanuu cdepsl | 3apeructpupoBan B Muniocte Poccuum ot
oOpa3oBaHusi) 20 HOs10ps1 2018 1. Ne 52726.
Pexomennyembiii oOpaszer; AHKETHI s
omnpoca nojyyaresieu ycayr, Bomnpoc 13.
5.2. ons noJryyaTesnen ycayr, | Onpoc  motpebutenedt  ycayr A
yJIOBJIETBOPEHHBIX OpraHMU3allMOHHBIMHU | BBISIBJICHUS UX MHEHMSI O KAUE€CTBE YCIYT B

YCIOBHUAMU IIPCAOCTABIICHUA YCIIYT

COOTBETCTBUM C MNpuKazoM MuHTpyna

- 8 chepe Kynbmypul, obpazosanus, coyuanvroeo | Poccun ot 30 oktsiopsa 2018 r. Ne 675w,
obcycusanus — yooeriemeopeHHocms | 3apeructpupoBad B Muntocte Poccun ot
epaguxom pabomul opeanuzayuu | 20 Hos0pst 2018 1. No 52726.
(cmpykmypnoco  noopazoenenusi, omoenvbHulx | PekomeHmyemblii oOpaszenr AHKETBl IS
CNneyuanucmos),  NepuoOUdHOCMbI0  Npuxooa | Orpoca moiaydyaTenel yciyr, Borpoc 14.
COYUANbHO20 PaDOMHUKA HA OOM U npoyee)

5.3. Hons noJtyvaresen yciyr, | Onpoc  moTpebutenei  ycayr s

yIOBJIETBOPEHHBIX B LIEJIOM YCIOBHUSIMHU OKa3aHUS
yCIIyT B OpraHu3anuu cepbl 00pa3oBaHus

BBISIBJICHUSI MX MHEHHUS O KaueCTBE YCIYT B
COOTBETCTBUM ¢ MpuKazoM MuHTpyaa
Poccun ot 30 oxtsabps 2018 1. Ne 675H,
3apeructpupoBad B MuHrocre Poccuum ot
20 Hos10pst 2018 1. Ne 52726.
Pexomenmyembrii  oOpaszer; AHKETBHI ISt
ornpoca noJrydaresen ycayr, Bonpoc 15.




IMoka3aTenn, XapakTepu3youme
OTKPBITOCTb U JOCTYIIHOCTb NH®OPMALIUU Ob OPTAHU3ALIUU COEPbBI OBPA3OBAHMUSA
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3navu- Makcu-
3HaveHue
Iloka3aTesin OLleHKH Mocth | [lapameTpsnl moka3zaresis MaJibHOe
NuaukaTopsl napaMeTpoB napamMer
Ne KayecTBa NnoKa- OIleHKH Ka4ecTBa, . 3HAYeHue
noka3arteJsieil OlEHKN Ka4yecTBa POB B
3aTeJe NnojJIesKalme oleHKe nokasareJi
N 0as1ax .
i el
1.1, CootBercTBHE 0,3 | 1.1.1. CooTBeTcTBHE - OTCYTCTBYET UH(pOPMAITUS O 0 6ammoB 100
uHbOopMaIH O uH(MOpMAIUU O NEATEILHOCTH | IESITEIIbBHOCTH OpraHu3aiuu cepbl OaJsIoB
NEeSATEeILHOCTH OpPTaHU3aIuu opraHuzanuu cQepbl o0pazoBaHuUs
cthepnl 00pazoBaHus, 00pa30BaHusl, pa3MEIIEHHON | - 00beM HH(DOPMAIUH (KOIUYECEO 1-100 s
pa3MelIeHHON Ha Ha UHPOPMAITMOHHBIX mMamepuanos/eOuHuy ungpopmayuu), OamnoB | pacuetad
00IIEIOCTYITHBIX CTCH/aX B MIOMEIICHUHU pa3MeIIeHHoN Ha MHGOPMAITMOHHBIX opMyIa
MH(pOPMAITMOHHBIX opraHuzanuu cepbl CTEHJIaX B MTOMEIICHUN OPraHU3alnu (1.1)
pecypcax, ee CoAaepKaHUIO o0pa3oBaHMsl, €€ COAEPIKAHUIO | TI0 OTHOIICHHIO K KOJIMYCCTBY
u nopsiaKy (popme), u opsaxy (dbopme), MaTepualioB, pa3MelIeHuEe KOTOPhIX
YCTaHOBJICHHBIM YCTaHOBJICHHBIM YCTaHOBJICHO HOPMATHUBHBIMU
HOPMATUBHBIMH HOPMAaTUBHBIMU MTPaBOBBIMU | TpaBOBBIMU aKTaMH (Mcrens)
MIPaBOBBIMH AKTaAMHU: aKTaMH
- Ha UH(pOPMAITMOHHBIX 1.1.2. CooTBercTBHE - OTCYTCTBYET MH(OpMAIHs O 0 GamioB
CTEHJaX B MOMEIICHUU uH(OPMAIUU O NEATEILHOCTH | IESITEIIbHOCTH OpraHu3aiuu cepbl
opraHuzaiuu cQepbl opraHuzanuu cQepbl oOpa3oBaHus Ha €€ 0UIIUATEHOM
oOpa3oBaHus; oOpa3oBaHusl, pa3MEILIEHHON | caiiTe
- Ha 0UIIMATILHOM caiiTe Ha OpUIIMATBHOM CaiTe - 00beM HHPOPMALIMU (KOAUYECHBO 1-100
opranu3anuu chepsl opraHuzanuu cQepbl Mamepuaios/eOuHuy uHgpopmayuu), 0ayoB

00pa3oBaHUsl B CETU
«nTepueT» (nanee -
opUIHAIBHBIX CAaTOB

06pa3013aHH;1, €€ COACPKAHUIO

u opsaaxy (dbopme),
YCTaHOBJICHHBIM

pa3MenieHHoN Ha o(UIIMaTBLHOM calTe
OpraHU3aIMH 110 OTHOIICHUIO K
KOJIMYECTBY MaTEPHAJIOB, pa3MEIICHNE
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opranuzanuii chepsl HOPMATHBHBIMU TIPABOBBIMU | KOTOPBIX YCTAHOBJIEHO HOPMATHBHBIMHU
obpazoBanus)(ue) aKTaMu paBoBbIMHU aKTaMH (M caiir)

Jlitst cepbl KyIbTyphl, 00pa30BaHUs, COMATHLHOTO OOCTYKUBAHUS M MEIMKO-COIMMAITLHON IKCITEPTU3HI:

| % PR
— CTEH]T caiit
Han)_ ( 2 I/IHODM )XIOO, (11)

B cnyuae, ecnu koJmuecTBOMATepUAIIOB/CIMHUL] HHPOPMAIIUHU, Pa3MEIIEHHEe KOTOPhIX YCTAHOBJICHO HOPMATHBHBIMU MPABOBBIMHU aKTaMH (
W, i0pv ), HA CTEHJE U HA CAlTE pa3INYaeTCs, pacyeT IPOU3BOIUTCS 10 (GOpMyIIE:

1 I/ICTel-lIl I/Ical“n
Hnﬂq): 2 X( HHOpM- + I/InopM-caﬁT )XIOO, (ll)
CTEeH/]
r7ie
Uerenn — 00BEM uHPOpMAIUU  (KOIUYECMBO MAMEPUALos/edunuy uHngopmayuu), pa3MelieHHONM Ha HWHQPOPMAIMOHHBIX CTEHIAX B

MOMEILICHUN OPTaHN3alNH;
N..5ir — 00beM UHGOPMAIIUU (KOAUUECTNBO MAMEPUATLO8/eOunuly uHGopmayuu), pa3MEIIeHHOW Ha O0(UIIMAIbHOM caiiTe opraHu3aluu
cteprl 00pazoBanus B cetu "MHTEpHET» (anee — o(puUUaIbHbIN CAT OpraHu3alumn);

W,opw — 00BEM HMHPOPMALUM (KOIUYECTNBO MAMEPUANos/eounuy uxHgopmayuu), pa3sMelleHne KOTOPOH YCTaHOBIEHO HOPMAaTHBHBIMH

MPaBOBBIMHU aKTaMH, B CIy4ae, eciiu TpeboBaHus K 00beMy HH(MOPMAIIMU HA CTEH/IC U caiiTe opraHu3aiuu chepbl 00pa3oBaHUs COBMNAAAIOT

(B cdhepe KyIbTyphl);

W,iopy-crens — 00beM HH(pOpPMALUU (KOIUYECTNBO MAMepuanos/eOuruy ungopmayuu), pasMelleHrne KOTOpOW Ha CTEHJAE B MOMEIIECHHH

opranm3anuu cepsl 00pa3oBaHUs YCTAHOBJICHO HOPMATHBHBIMHU TIPABOBBIMH aKTaMH;

Wyiopy-caiiv — 00BEM HHPOPMALMH (KOAUUECMEO MaAmMepuanos/eounuy ungopmayuu), pasMelleHHEe KOTOpPOM Ha O(QHULIUAILHOM CcaiTe

opranm3aiyu cepsl 00pazoBanus B ceTH «HTEpHET» yCTAHOBICHO HOPMATUBHBIMH ITPABOBBIMU aKTaMHU;

Cdepa OcHOBaHuE — HAUMEHOBAHUSI HOPMATUBHBIX ITPABOBBIX AKTOB O06beM uHpopMaluy
(Konuuecmso eOuHuY
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uHpopmayuu)

Ha

CTCHAC
*

Ha caiite

Cdepa
(ocHOBHOE
obOpa3oBaHue,
poheCCUOHATTEHOE
oOpa oBaHue,
podeccuoHabHOE
0 YyYeHHE,

JIOTI0  HUTEIHHOE
o0pa3oBaHue)

oOpa3oBaHUs
oOree
cpenHe

oO1ee

ctaths 29 @eaepanpHoro 3akona «0O06 odpa3zoBanuu B Poccuiickoit deneparm»

nocta”osiieHue [IpaBurensctBa Poccuiickoit @enepanmu ot 10 urons 2013 r. Ne 582
npuka3 Pocobpnanzopa ot 29 mast 2014 r. Ne 785
(npunooxcenue 2.1 « pacuemy nokazamens 1.1)

1 5 (**)

50(**)

* 3HaueHue KOJIMYECTBA MaTepUaJIOB/€AUHUL HHPOPMALIMH, pa3MEIlaeMbIX Ha WH(OPMAIIMOHHBIX CTEHJAaX B MOMEIIECHUAX OPraHHU3aluu
COrJacoBaHo ¢ (herepanbHbIM OPraHOM UCIOJHUTEIBLHOM BIACTH B COOTBETCTBYIOUIEH cepe NesITeIbHOCTH.
** JIpu OTCYTCTBUM B OpTraHM3allMU OTIEIbHBIX 3JIEMEHTOB (JIMLIEH3UPYEMBIX BHJIOB JACSATENBHOCTH, CTPYKTYPHBIX MOApa3/IeICHUH,
OOLIEKUTHI, UHTEPHATOB, IUIATHBIX YCIYT U Mp.) pa3MeIIEHue COOTBETCTBYIOLIEH HHPOpMALMU 11l JAHHON OpraHu3aluu He TpedyeTcs, u
HOPMAaTUBHOE KOJM4ecTBO MaTtepuanon/equHul] uHpopmaunu (Myepy ) YMEHBIIAETCS HA COOTBETCTBYIONIEE KOJIUYECTBO €MHUII

3Haun Makcu-
IMoka3aTenu onenkn  [MocTh | [lapameTpsbl moka3areJsi 3HauyeHHe| MaJIbHOE
HNuaukaTopsl napaMeTpoB
Ne KayecTBa NMoKa- OIleHKH Ka4ecTBa, . napaMeTp( 3HaAYeHHE
nokasarteJieil OleHKN KauyecTBa
3aTeJie nojJiesKalme oleHKe B B 0aJls1ax mokasareJ
1] ei
1.2.| Hanname Ha oduiinaabHOM 0,3 | 1.2.1. Haanuue Ha - OTCYTCTBYIOT WJIM HE 0 0ammoB 100
caiiTe opranuzanuu cepol opUITMATHPHOM CalTe (GYHKIIMOHUPYIOT TUCTAHIIMOHHBIE OaoB
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o00pazoBaHust HHGHOPMALIUH
0 JIMCTaHIIMOHHBIX
croco6ax oOpaTHOM CBSI3U
Y B3aNMOJECHUCTBUA C
MOJTY9aTeNISIMHU YCIYT U UX
(GYHKITMOHUPOBAHHE:

- aDOHEHTCKOIr0 HOMEpa
TenedoHa;

- aapeca IEKTPOHHON
MOYTHI;

- DJIEKTPOHHBIX CEPBHUCOB
(7151 MO1aYM AIIEKTPOHHOTO
oOparieHus (3kano0sbl,
MIPEIIOKEHHS ), TTOTYYCHUS
KOHCYJIBTAIIUH T10
OKa3bIBAEMbIM yCIIyTaM U
WHBIX.);

- pazzaena opuIMaITbHOro
canra «HacTo 3agaBaemble
BOTIPOCHI»;

- TEXHUYECKOMU
BO3MOYXHOCTH BBIPAKCHUS
MOJIy4aTesieM yCIIyT MHEHUS
0 Ka4eCTBE YCIIOBUU
OKa3aHMs yCIyT
opraHu3zamuen cepol
o0Opa3oBaHus (HATUYNE
aHKETHI JIJIS OTIpOca TpaxaaH
WJIM TUTIEPCCBUIKHM HA HEe)

OpraHu3anuu nHHOPMaIrU o
JTUCTAHIIMOHHBIX CIIOCO0aX
B3aMMOJICHCTBHSI C
MOJTY9aTeNISIMH YCIYT U UX
(yHKIHOHUPOBAHUE:

1) aboHeHTCKOTO HOMEpa
TenedoHa;

2) aapec 3IEKTPOHHOM MOYTHI;
3) BNEKTPOHHBIX CEPBUCOB
(I71st MO1aYM AIEKTPOHHOTO
oOparieHust (3kaao0sl,
MPEIOKEHHUS ), TOTYYEHUS
KOHCYJIBTAIIUH T10
OKa3bIBAEMbIM yCIIyTaM U
WHBIX);

-4) paznena ohUIMATHHOTO
canta «Hacto 3azaBacMble
BOIIPOCHDY;

-5) TeXHUYECKOM
BO3MOYKHOCTH BBIPAKCHUS
MOJTyJaTesieM yCIIyT MHCHHS O
Ka4eCTBE YCJIOBUN OKa3aHUs
yCIIyT opranu3aiuei chepsl
oOpa3oBaHus (HaTU4He
aHKETHI JIJIS OTIpOca TpaxKaaH
WJIU TUTNIEPCCHUIKU Ha HEE);
6) UHOT'O TUCTAHIIMOHHOTO
crioco0a B3arMOIeHCTBHS.

CITOCOOBI BSaHMOHeﬁCTBHH

-K0JIM4eCTBO(QYHKIMOHUPYIOIIUX o 30

AUCTAHIHOHHBIX CNIOCO0OB 0aJJ10B 32

B3aUMOJICUCTBHUS (0M 00HO20 00 mpex | KaKIbli

cnoco606 exniouumenvio)(Cuyer) CIIoco0
(T).II(ICT)

- B HAJIMYUU U PYHKIIMOHUPYIOT OoJee 100

TPEXIMCTAHIIMOHHBIX CIIOCOOOB 0ajsi0B

BSaHMOHGﬁCTBHH

Jlist

pacuetad
opMyIa
(1.2)
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‘ (HIIHCT)
H}II/ICT= T}II/ICT X CZII/ICTI (1'2)
rje
Tower — KOMHYECTBO OANIOB 32 KaXKIbIH MHUCTAHIIMOHHBIM CITOCOO B3amMOJIEHCTBHs ¢ mojydarensMu ycayr(mo 30 6amioB 3a KaKIblid
CI10c00);

C juer — KOTMUECTBO (YHKITMOHUPYIOIIUX AUCTAHIIMOHHBIX CIIOCOOOB B3aUMOACHCTBHS C TOTy4YaTeNIs MU YCIIyT, HH(POpMAILHSI O KOTOPBIX

pa3MeleHa Ha opUIIMaTFHOM CaifTe opranu3anuu chepsl 00pa3oBaHHUs.

[Ipy Hanmumm ¥ QYHKIHMOHUPOBAHWUHU 0o0Jiee TpeX AUCTAHITMOHHBIX CIOCOOOB B3aMMOJCHCTBHUS C IMOJyYaTEIIMH YCIyT MOKa3aTelb
OIICHKH KauecTBa nmpuHuMaeT 3HaueHue 100 6amios.

3Ha4u- Makcu-
MOCTb 3Ha4yeHue | MajabHOE
[TokazaTenu oneHKH [TapameTpsl mokazaTens .
MoKa- WNHaukatopsl mapaMeTpoB MOKa3aTeNel | mapaMerp | 3HaUeHHe
Ne KayecTBa OIICHKU KauecTBa,
3arene OIICHKHU KayecTBa OB B noKasaresie
. NOJJIeXKAIINE OLIEHKE .
17} Oanmax 17}
B Oayiax
1.3.| domns mony4arenen yciyr, 0,4 | 1.3.1.Y10BIETBOPEHHOCTD YUCJIO MOJy4YaTesie yCuyT, 0-100 100
yIOBJIETBOPEHHBIX KaueCTBOM, MTOJIHOTOU U yJIOBJIETBOPEHHBIX KaYECTBOM, OaioB OasoB
OTKPBITOCTBIO, TTOJIHOTOM U JIOCTYITHOCTBIO UH(OPMAIIUK | TIOJIHOTOM U JJOCTYITHOCTBIO
JOCTYITHOCTBIO O JIEATETbHOCTH OPTaHU3alMU | HHPOPMALIUU O JAESITEIbHOCTU st
uH(opmaluu o chepbl oOpazoBaHus, opraHuzanuu cepbl 00pazoBaHus, pacuetad
NEesATEeIbHOCTH OpPTraHu3aluu pa3MeIleHHON Ha pa3MelleHHON Ha MH(GOPMAIIMOHHBIX opMyIa
ctepnl 00pazoBaHus, MH(OPMAIIMOHHBIX CTEH/IAX B | CTEHJIaX B OMEIICHUH OpPTaHU3al[uu (1.3)

pa3MELICHHOM Ha
MH(POPMAITMOHHBIX CTEHIaX
B ITIOMEIIICHUY OPTraHU3alnu

chepsl 00pa3oBaHUs, HA

MTOMEIIICHUY OpPTaHU3aIluN
chepbl 0OpazoBaHus

chepbl 00pa3oBaHUs MO OTHOIIECHUIO K
YHUCITy ONPOIIECHHBIXITOTyYaTenen
yCIIYT, OTBETUBILHX Ha
COOTBETCTBYIOIIMH BOIIPOC AHKETHI
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opHUITHaTHLHOM CalTe
opraHu3amnuu cqepbl
00pa3oBaHMs B CETH
«utepaem»(IT°™Py,) (B %
OT 00IIero uncia
ONPOILICHHBIX NOJyYaTeIen

yciayr (qoﬁm))-

(Y exens)

1.3.2. Y 10BIIETBOPEHHOCTH
KauyeCTBOM, IIOJITHOTOM U
JIOCTYMTHOCTBIO HH(OpMaIIUU
0 JIeSITEIbHOCTH OpraHu3aIuu
cthepbl oOpazoBaHus,
pa3MEIICHHON Ha
opHUITHATHFHOM CalTe

YHCIIO OTyYaTesel ycmyr,
yJIOBJIETBOPEHHBIX KAYECTBOM,
IIOJIHOTOM Y JOCTYITHOCTBIO
MH(OPMAIINH O ICATEIEHOCTH
opranuzaiuu cepsl 06pazoBaHus,
pa3MelIeHHON Ha O(UIIHATBHOM caiiTe
opranuzaiuu cepsl 06pazoBaHus MO

0-100
OaIoB

opraHu3anuu cQepbl
oOpa3oBaHUs B CETH

OTHOHICHUIO KUNCITY
OHpOHIGHHBIXHOquaTGHGﬁ YCIYT,

«naTepHET OTBETHUBIIIMX Ha COOTBETCTBYIOITUI
BONPOC aHKETHI (VY caiir)
Y + VY caii
HOTKP — CTCH/X cauT X 1 00 l ) 3
= (T S 100, 13)

B cnydae, ecam KONMMYECTBO OMNPOUIEHHBIX T'pa)KJaH, OTBETUBIIMX Ha BONPOC 00 YAOBIETBOPEHHOCTH OTKPBITOCTHIO, MOJTHOTOM M
JOCTYIHOCTBIO MH(OPMALINK, pa3MELIEHHON Ha CTEHJaX U Ha CaliTe Pa3IMyaceTcs, pacueT IPOU3BOAUTCS IO GpopmyJie:

1 yﬂen—m

ycal“n
x(
2 qoﬁm -CTEH]I

qoﬁm -calT

+ )x100, (1.3)

OTKp  _
m,, =

rje:

Y erens - UUCIO TOJydaTesed yCIyT, YJOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYNMHOCTbIO HMH(OpMAalMM, pa3MELIEHHOW Ha
MH()OPMAITMOHHBIX CTEHIAaX B MOMEIICHUHN OpraHu3anuu cepbl oOpa3oBaHus;

Yeaiir - YUCIO TMOJyYaTeNel YCIyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JIOCTYNHOCTBbIO MH(GOpMAIMHM, pa3MEIIeHHOW Ha
opUIIMaTBLHOM CaliTe OpraHU3alllH;

Yoo - 00I1I€E YKCIIO OMPOIIECHHBIX MOJydaTesie yCIyT;

Yoourcreny - YUCIO OMPOIIECHHBIX TPaXkJaH, OTBETHBIIMX HAa BOMPOC 00 YIOBIETBOPEHHOCTH OTKPBHITOCTHIO, MOJTHOTOW U JOCTYMHOCTBHIO
nH(popManuu, pa3mMenieHHOW Ha MH(POPMAIIMOHHBIX CTEHAAX;
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Yo6mcaiir - YHUCIO OMPOIICHHBIX T'PAXKJAH, OTBETUBILIUX Ha BOMPOC 00 YAOBIETBOPEHHOCTU OTKPBITOCTHIO, MOJHOTON M JTOCTYIMHOCTBHIO
uH(pOpMaIK, pa3MeIlIeHHON Ha OPUITMATbHOM CalTe.

Hroro mo kpurepuio 1 K'= (0,3XI g + 0,3XTL ey + 0,4% TI7™Py )

«OTKpBITOCTH U 10CTYITHOCTH 100
uHopmanuu 00 OpraHu3anuu PaccunThiBaeTCs ¢ y4eTOM 3HAUMMOCTH KaXKIOTO MOKa3aTelsl, XapaKTePHU3YIOIIETO OanoB
cepsl 00pazoBaHus» (K JTAHHBI KPUTEPUN

IIpumep pacuyera 3HaueHuss kputepus 1 (10 3HaUEHUSM NTOKa3aTeseil B BapuaHTe 1)

Il,uy - cooTBercTBHE HH(MOPMALUU O JEATEABHOCTH OpraHm3auud cepel 00pa3oBaHUA, pPa3sMELICHHOW Ha OOIIENOCTYIIHBIX
MH(OPMALIMOHHBIX pecypcax, €€ COAEPKAHUIO U MOPSIKY (PopMe), yCTaHOBICHHBIM HOPMAaTUBHBIMU IIPABOBBIMU akTamMu — 42 Oaiia.

I1,cr - HAIMUME HAa OPUIMATIBHOM caiiTe opraHu3auuu cepbl 00pa3oBaHus UHPOPMAIMKM O JTUCTAHIIMOHHBIX crioco0ax oOpaTHOM CBSI3U U
B3aUMOJICUCTBUS C MOJTy4YaTEIIMHU YCIyT U UX QyHKIHOHUpOBaHKHE — 60 Gaios.

1Py, - nmoms mosydareneil yciyr, yHOBICTBOPSHHBIX OTKPBITOCTBIO, HOJHOTOM M JOCTYIHOCTBIO HH(OPMALUH O JEATEIBHOCTH
opranuzanuu cpepbl 00pazoBaHUs, pa3MEIICHHON Ha MH()OPMAIIMOHHBIX CTEHJIaX B MOMEIICHUU opraHu3anuu cdepbl oOpa3oBaHUs, Ha
opUIIMAIBHOM caiiTe opranuzainuu cepsl oopazoBanus B cetu «MIHTepHET» - 59 Gasnmios.

Pacuer 3HaueHus KpurTepus 1:

K!= (0,3 x 94) + (0,3 x 60) + (0,4 x 59) = 69,8 = 70 HasL10B




IMoka3zaTesin, XapaKkTepu3youue

KOM®OPTHOCTH YCJOBHUI MPEJOCTABJEHUSA YCJIYT

(7151 OLICHKM OpraHu3aluil B cepe 00pa3oBaHus U KyJIbTYPhl, KpOME OpraHU3aliid KyJIbTYphl, OCYIIECTBIISIIOIINX CO3/aHHE,
UCITOJIHEHHE, TT0OKa3 U UHTEPIIPETAIMIO TPOU3BEICHUHN JTUTEPATyphl U UICKYCCTBA)
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3Haun Makcu-
3HaveHue
IToxka3zaresin OLEHKH -MmocTh | [lapamerpsl noka3sareJst VHIMKATODEI IAPAMETPOR napamer | MATPHOE
Ne KayecTBa MoKa- OlleHKH Ka4ecTBa, op P P P 3HAYEeHHEe
noKasarteJjieil OLEHKN Ka4yecTBa POB B
3areJie MOJJIe:KAIMe OLEHKe baax |MOKasaTeln
7 e
2.1 OGecrieuenue B 0,3 |2.1.1. Hammune kxoM(OPTHBIX | - OTCYTCTBYIOT KOM(MDOPTHBIE YCIOBHUS 0 GanoB 100
opranu3anuu chepsl YCJIOBUH ISl IPEAOCTABICHUS KOHECTBO KOM(OPTHBIX YCI0BMii o 20 OayioB
00pa3oBaHUsT KOM(POPTHBIX yCIyT, HAIIPUMED: I HIDEIOCTABICHHS pcn - (0?;1 0ayioB 3a
YCIOBUM JJIs1 1) nHayinuue komdOpTHOM f OHOZI; 50 Yembinex gc;z;o};umeﬂbﬂo ) Kax0€e Jns
MPEIOCTABJICHUS YCIYT 30HBI OTABIXA (0XKHUIAHUS) (C ) P ycioBue( | pacderad
(mepedeHn mapaMeTpoB 000py10BaHHOM Komd, Troud) opmyJa
KOM(OPTHBIX yCITOBUI COOTBETCTBYIOLIEH MEOEIBIO; | - Hanuuue nAThU 60s1ee KOM(POPTHBIX 100 (2.1)
yCTaHaBJIMBAETCS B 2) HaTU4Ke U MOHATHOCTh YCIOBHI ISl TIPEIOCTABICHUS YCIYT 0aiIoB

BEJIOMCTBEHHOM
HOPMAaTUBHOM aKTe
YIIOJIHOMOYEHHOTO
benepaapHOTO OpraHa
WCIIOJTHUTEILHOM BJIACTH 00
YTBEPKICHUHU [TOKa3aTeIen
HE3aBUCHUMOM OIICHKHU
kauecTBa)(Momp.yen)

HABUTAIIUU BHYTPU
opraHuzanuu cqepol
o0pa3oBaHus;

3) HaIM4Ke U JOCTYITHOCTh
IMUTHEBOM BOJIBI;

4) HanmM4KMe U TOCTYMHOCTh
CaHUTAPHO-TUTUEHUYECKUX
ITOMEIICHUH;

5) caHUTapHOE COCTOSIHUE
MTOMENICHUN OPTraHu3alluu
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‘ chepbl 0Opa3oBaHus;

rac.

HKOMq).yCJ'l = TKOM(])XCKOM(])’

2.1)

T omp— KONMYECTBO GAIIIOB 32 KaXk10€ KOMPOPTHOE yCI0BUE NPENOCTaBIeHUS ycayT (1o 20 6a/uIoB 3a Kaxk10e KoM(OPTHOE YCIOBUE)
Cromp — KOTHYIECTBO KOMPOPTHBIX YCIOBUI MPEAOCTABICHUS YCIYT.
[Tpy Hanu4uu AT U 60sIe€ KOMPOPTHBIX YCIOBUH NPENOCTAaBIEHH YCIyT Mokas3arelb oneHKU KauecTBa (Iomg.yen) IPUHUMAET 3HAUCHHE

100 6amnoB
3Haum- Makcu-
MOCTbH 3HauyeHUe | MaJIbHOE
IHoka3aTen OLeHKH IMapameTpsl noKa3areJist
noKa- NuaukaTopbl mapaMeTpoB napaMer | 3HaYeHHe
Ne KaYecTBa OlICHKH Ka4ecTBa, .
3aTeJie nokasareJieil OLIEHKH Ka4yecTBa POB B  |MOKa3aTeJ
N No/VIeKalme olleHKe .
171 oas1ax ei
B 0aJjli1ax
2.3 Hons momyudarenedt ycmyr, | 0,3 |2.3.1. Y10BIeTBOPEHHOCTH YUCJIO MOJTyYaTesie yciyr, 0-100 100
YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO YIOBIETBOPEHHBIX KOM(DOPTHOCTHIO OasoB OaioB
KOM(OPTHOCTHIO PEIOCTaBICHUS YCIyT MPEIOCTABIIEHUS YCIYyT OpraHnu3aIuei st
peAOCTaBICHUS yCIyT opraHuzanuen cdepol ceps 06pasosanus (Y?), o pacuetad
OopraHu3anuei cdepsl oOpazoBaHuUs OTHOILIEHHUIO KYHUCITY opmyJia
obpazoBanus (B % ot OTPOIIEHHBIXTIONyYaTeIICH yCIyT, (2.3)
oO1ero qucia OTBETUBIINX Ha JaHHBIA BOPOC(Uogy)
ONPOILICHHBIX IOJTy4YaTesIeu
KoM}
yemyr) (I,)
N yKOM(b
KOM
m,, = 4. x100, (2.3)
o011y
rje
V*™® _ gycino nonydaTeneil yeuyr, yIOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEJOCTABICHHS YCIyT OpraHu3anueil chepbl 00pa3oBaHus;

Y 6 - 00111€€ YUCIIO OMPOIICHHBIX TOJydaTeNel yCIyT.
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HNToro no kpurepuio 2
«KomdopTHOCTB yca0BuMit
NMPea0CTABJIEHUSA YCIAYD» (KZ)

K2=(0,3 xHKOM(lJ.yc.JI + 0’4XH07K“ZI + 0,3 XHKOM(pyH)

B cgpepe kynomypul ons opeanuzayuil, ocywecmenaiouux co30anue, UCnoIHeHue,
NOKA3 U UHMEPNPeMayuio npouU3ee0eHUll Iumepamypul U UCKYCCmed, Kpumepuil He
YCManoeneH.
[Ipu pacuere UTOrOBOrO 3HAYEHUS MMOKA3ATENS OUEHKH 10 OPraHU3ALMH JAHHOTO
BUJa KpUTEPHiL (2)pacCUnTHIBACTCIKAK Cpe/iHee apu(PMETUIECKOE KOJTMUECTBO
OayoB 10 U3MepsieMbIM kputepusm (1 u 3).

K?=( K™+ K%)/2

100
Oas1oB




IMoka3aTenn, XapakTepu3youme
JOCTYIHOCTD YCJIYT JJIs1 THBAJIM1IOB
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3Haun Makcu-
3Havenne
IMoka3zaresu onenku  -MocTh| Ilapamerpsl noka3areJisi MaJibHOe
Nupukaropbl napaMmeTpoB napamMer
Ne KauyecTBa NnoKa- OlleHKH Ka4ecTBa, . 3HAYEHHUE
noka3arteJieil OlleHKU Ka4yecTBa POB B
3aTeJie nojJIe:Kalme oueHKe nokasareJ
. daJs1ax .
)7} el
3.1 | ObopynoBanue 0,3 |3.1.1. Hanuuue B - OTCYTCTBYIOT YCJIOBHS JOCTYITHOCTH 0 GamnoB 100
MOMEIICHUI OpraHu3aluu MOMEIICHUSIX OpraHu3aIuu JUTS] THBAJIUJIOB 0ayIoB
cdepsl 00pa3oBaHUs U cepsl 00pa3oBaHus U HA o 20
MIPUJIETAIOLIEH K HEU IIPUJICTAIOLIEH K HEU - KOJIMY€eCTBO YCJIOBHIA JOCTYNHOCTH | 0aJlIOB 32 s
TEPPUTOPHUH C YIETOM TEPPUTOPUH: OpraHu3alMu TSI HHBATHIOB (OT Kaxaoe | pacuetad
JAOCTYITHOCTH JIJISI 1)000pymOBaHHBIX BXOJHBIX | 0AHOTO 10 YeThipeX) (C™ oer) yCIOBHE | OpMyJa
MHBAJIUIOB: TPYII TaHyCaMU (T 1ocr) (3.1)
- 000pYTI0BaHHBIX BXOJAHBIX (MOABEMHBIMH - HAJIMYME MATH U 00Jiee yCIOBHMA 100 Enunoro
IPYII NaHAyCaMH arhopMamu); JOCTYIHOCTH JIJIsl UHBAJIUIOB OaioB | IMOpsJKa

(moaBEMHBIMU
maTpopMamMH);

- HAJIMYUE BBIJIETIEHHBIX
CTOSIHOK ISl
aBTOTPAHCIIOPTHBIX
CPEIICTB HHBAJINJIOB;

- HaJIM4ue
a/JIalTUPOBAHHBIX JTU(TOB,
IIOpY4YHEN, PACILIUPEHHBIX
JIBEPHBIX IPOEMOB;

- HaJIMYre CMEHHBIX
Kpecem-KOJISICOK;

- HAJIMYKE CIeMAIbHO

2) BBIICTICHHBIX CTOSTHOK JIJISt
aBTOTPAHCTIOPTHBIX CPEJICTB
WHBAJIUIOB;

3) aganTUpOBAaHHBIX TU(DTOB,
MIOPYYHEH, PACIIMPEHHBIX
JIBEPHBIX TIPOEMOB;

4) CMEHHBIX KPECEN-KOJISICOK;
5) cnenyanbHO
000pYyIOBaHHBIX CAHUTAPHO-
TUTHCHUYCCKUX ITOMEIICHUHN B
opraHuzanuu cQepol
o0pa3oBaHUs.
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000pyTI0BaHHBIX
CaHUTAPHO-TUTHEHUYECKUX
IIOMENIEHUN B
opranuzaiuu cepsl
oopaszosanus.(IT°™ ,oc,)

opr _ opr opr
1 P pocr T P aocT xC P J0CT 1 (31)
rac.
TOPFHOCT — KOJIMYECTBO OajIoB 3a KaXa0€ YCJIOBUC JOCTYITHOCTH OPpraHHU3allvU OJISI HHBAJIWIOB (HO 20 GannoB 3a KaxXJ10¢€ YCJ'IOBI/IC);
COPFHOCT— KOJIMYCCTBO YCJIOBI/Iﬁ AOCTYIIHOCTH OpraHu3alvin AJIs1 KHBAJIUIO0B.
HpI/I HAJIMYUH IISTH U 0oJjiee YCJ'IOBI/If/'I AOCTYIIHOCTH YCIIYI' IJII MHBAJIMAOB IIOKA3aTCJIb OIICHKHN Ka4CCTBA (HOPFHOCT) IIPUHUMACT 3HAYCHUC 100
0amioB

Jlisi o0pa3oBaTeIbHBIX OPraHM3ALMH, PACHOJIATAIMIUXCH B 3JAHMAX HCTOPHYECKOr0, KYJbTYPHOr0O W apPXMTEKTYPHOIO
HacJIequsi, B CJy4ae HEBO3MOKHOCTH BBINOJHECHUS TPeOOBAaHMH MO 00eCHeYeHUI0 JAOCTYNHOCTH /AJIsi MHBAJIUAOB B YacCTH:
000pyI0BaHUsl BXOJIHBIX IPYII NaHAycaMu (OJIbEMHBIMU IUIAT(GOpPMaMu); HATMYKS aJalTUPOBAHHBIX JTU(TOB, TOPYUYHEH, PACIIUPEHHBIX
JBEPHBIX IMPOEMOB; HAJIMYUS CIEHHUATBHO OOOPYAOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX MOMEIICHUA B OpraHu3auuu (MmOATBEpKIAACTCs
PELICHUSIMU OpPraHOB MO OXPAaHE M HCHOJB30BAHUIO NAMSATHUKOB HMCTOPUM W KYyJbTYpbl COOTBETCTBYIOLLIETO YPOBHS M OpraHaMu

opr
COIIMAJILHOM 3aIlIUThl HACEJIICHUSI COOTBETCTBYIOIIETO YPOBHS) TTOKa3aTe b OIIEHKH KauecTBa ( ”"“) MIPUHUMAET:
- 3nayeHue 100 GamioB MpU ycJIOBUU OOECHeYeHHs 2 YCIOBUM: HAJTMYUE BBIJICICHHBIX CTOSHOK JJII aBTOTPAHCIOPTHBIX CPEICTB
WHBAJINJIOB; HAJIMYHE CMEHHBIX KPECEI-KOJSCOK;
- 3HaueHue 50 OamIoB mpu ycioBUM oOecriedeHus | yCIOBUS TOCTYIMHOCTH: HAJUYKME BBIICJICHHBIX CTOSTHOK JIJIi aBTOTPAHCIIOPTHBIX

CpCACTB HHBAJIMAOB, HAIMYNC CMCHHBIX KPECCI-KOJIACOK.

3.2| Ob6ecneuenue B opranmzaruu | 0,4 | 3.2.1. Hanuyue B opranuzanuu - OTCYTCTBYIOT YCJIOBHS 0 6amioB 100
chepbl 0O0pa3oBaHus yCIOBUM chepbl 00pa3oBaHus YCIOBUN JIOCTYITHOCTH, TIO3BOJISIOIINE OaJIoB
JOCTYITHOCTH, TIO3BOJISTFOIIIIX JOCTYITHOCTH, TIO3BOJISTFOIIINX WHBAJIHIaM TIOJy4aTh YCIYTH
WHBAJIMJIAM TI0JTy4aTh YCIYTH WHBaJIHIaM TIOJy4YaTh YCIYTH HapaBHE C APYTUMHU Jist
HApPABHE C IPYTUMH: HapaBHE C IPYTUMU: -KOJIUYECTBO YCJI0BUM o 20 pacuetad
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- TyOnupoBaHue aJs
WMHBAJIUOB I10 CIyXY U
3pEHUIO 3BYKOBOH U
3pUTENBHON HHPOPMAIIIH;

- TyOJIMpOBaHUE HAJIIUCEH,
3HAKOB Y HHOU TEKCTOBOU U
rpaduyeckoit unpopmanuu
3HAKaMH, BBITIOJITHCHHBIMU
penbehHO-TOYEHHBIM
mpudTom bpaitns;

- BO3MOKHOCTh
MPEA0CTABIICHUS UHBAINA]IaM
o CIIyXy (CIIyXy U 3pEHUIO)
YCIIYT CYypAOINEepPEBOIUNKA
(TUdocypI0onIepeBOTINKA);
- HaJTM4YKe aJIbTePHATUBHOMN
BepcUM O(PUITMATBLHOTO caifTa
opraHu3anuu cepbl
o0pa3oBaHUsl B CETU
«HTEpHET» NJI1 UHBATUIOB
10 3PCHMUIO;

- IOMOIIIb, OKa3bIBacMast
pabOTHUKAMU OpraHU3aIuN
chepsl 0Opa3oBaHus,
MPOIIEAIIMMHI HEOOX0TUMOE
oOy4eHwme
(MHCTPYKTHUPOBAHHUE) 10
COTIPOBOK/ICHUIO MHBAUIOB
B ITOMEMICHUSIX OpPTaHU3aIuu

1) mybnupoBaHue 1J11 HHBATUIOB
O CIIyXY ¥ 3PEHUI0 3BYKOBOU U
3pUTEIBLHON HHPOPMAIIUK;

2) nyOnupoBaHuE HAJIUCEH,
3HAKOB U HHOW TEKCTOBOM U
rpaduyeckoit nHGopManuu
3HAKaMH, BBITIOJTHEHHBIMU
penbe(pHO-TOYEUHBIM HIPUPTOM
bpaiiis;

3) BO3MOXKHOCTh MPEOCTABICHUS
WHBAJIMJAM TI0 CITyXY (CIyXy U
3PEHHUI0) YCIIYT CYPAONEPEBOIUNKA
(TrdocypionepeBoIUNKA);

4) HaM4KEe aNIbTEPHATUBHOMN
BepCUU OPUIMATBLHOTO caiiTa
opranuzanuu cepbl o0pa3zoBaHUs
B cetu «MIHTEpHET» 115t
WHBAJIUIOB TI0 3pEHUIO;
5)nomortib, OKa3pIBacMast
pabOTHUKAMU OpraHU3auu Cepbl
o0Opa3oBaHusl, MPOLIECIIITUMHU
HE00X0IMMOEe 00yUeHHUE
(MHCTPYKTUPOBAHUE) TIO
COTPOBOXKICHUIO MHBAJIHMIOB B
MOMENICHUSIX OpraHu3aiuu chepsl
o0pa3oBaHUs U HA MPUJICTAIOIIICH
TEPPUTOPHH;

6) HaJTM4Yue BO3MOKHOCTH
MIPEIOCTABIICHUS YCIIYTH B

JAOCTYITHOCTH, ITO3BOJISTIOIINX 0aJuIoB 3a
WHBAJIMIaM I10Jy4YaTh YCIYTH KaXK10€e
HapaBHE ¢ APYrUMHU (OT OJHOTO | YCIOBHE
10 4eThIpex)(CY ™" oer (T Locr)
- HaJIMYMeE IISITH U 0oJiee 100
YCIIOBUHIOCTYITHOCTH 0aJlIoB

opmyJia
(3.2)

Enunoro

MOpsIIKa




37

cepbl 00pa3oBaHus U Ha JMCTAHIIMOHHOM PEXUME WM Ha
IPHUIIETAIOLIEN TEPPUTOPHHY; JIOMY.

- HaJIM4Ue BO3MOKHOCTH
IPENOCTABIEHUS YCIyTH B
JMCTAHIIMOHHOM PEKUME WM
Ha nomy. (IY“™"

).IOCT)

cJIyr _ cJIyr CJIyr
Hy Y aocT T Ty Y aoct X Cy Y JA0CT? (32)

re:
TY™ joer — KOIMUECTBO GAILIOB 3a KaKI0€ YCIOBUE JOCTYITHOCTH, MTO3BOJISIOIIEE HHBAIKM/IAM [TOJIy4aTh YCIYTH HapaBHe ¢ Apyrumu (mo 20
0aJJIOB 3a KaXKJ10€ YCIIOBHE);
CY*"' oer — KOJIMUYECTBO YCIOBUH JOCTYIIHOCTH, TIO3BOJISIONIMX HHBAINIAM [T0JIy4aTh YCIYTH HapaBHE C IPYTHMH.

[py HajaM4MK TSATH ¥ OOJIee YCIIOBHI JOCTYIHOCTH, MO3BOJISIONIMX MHBAIKIAM TI0JIydaTh YCIYTd HapaBHE C IPYTHMHM, TOKA3aTelb

onenku kadectsa (IIY™" ;) npuarMaer 3nadenue 100 Gamios

3.3 0,3 |3.3.1.Y10BIe€TBOPEHHOCTH YHCJIO TOJTydaTesiel yCIyr-uHBaINIOB, 0-100 100
Jlonst monmyyareneit ycinyr, JOOCTYITHOCTBIO YCITYT JUIS yIIOBJIETBOPEHHBIX JOCTYITHOCTHIO OasoB 0amoB
YIOBJICTBOPEHHBIX WHBAJIAJIOB yenyr i uaBaunos(Y**") | mo
JTOCTYITHOCTBIO YCIYT JUTSI OTHOIICHUIO KYUCITY Huist
UHBAIUIOB (B % OT 0011ero OIPOIICHHBIXIIOTyYaTeNeH yCITyT- pacuetad
YHCIIa ONPOIICHHBIX WHBAJINIOB, OTBETHBIIUX Ha opmyia
MoJTydaTene yCIyr — COOTBETCTBYIOIIUN BOTIPOC (3.3)
unBanmuaoB).(IT, ) aHKETHI(U )

B caywgae, ecnim B 00pa3oBaTeNbHON OpraHW3allid, OCYIIECTBISIIONICH O00pa30BaTENbHYIO JAESITETbHOCTh 1O OCHOBHBIM
00111e00pa3oBaTeIbHBIM  MpOrpaMmMaM, oOpa3oBaTEIbLHBIM MpOrpaMMaM  CpeaHero MnpodecCHOHANIBHOTO 00pa3oBaHUs, OCHOBHBIM
nporpamMmaMm  MpodeCCUOHANBHOTO  OOYyYeHHSs, JOTOJHUTEIBHBIM  00Ie00pa30BaTeIbHBIM  MpPOrpaMMaM, HE MPETyCMOTPEHBI
aJIanTHPOBAaHHbBIE 00pa30BaTEIbHBIE MPOTPAMMBI H/WIH OTCYTCTBYIOT oOydarommecs: ¢ OB3 (maHHbIe CBeJIeHUS JOKHBI MOATBEPKIATHCS
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O(i)HHI/IaJIBHOI‘;I CTAaTUCTUYECKON OTYETHOCTBIO 3a KaJ'IeHI[apHHﬁ rond, HpeI[IHeCTBYI-OHII/Iﬁ rogy mnmpoBCICHUA HE3aBUCHUMOM OILCHKHN Ka4yCCTBa

v o ycayr
YCJIOBHUHN OCYHICCTBIICHUA O6paSOBaTGHLHOI/I I[GSITGJII)HOCTI/I) II0Ka3aTcCJib OLCHKHU Ka4€CTBa (HLLOCT ) IIPUHUMACT:

- 3HaueHue 100 GanoB mpu ycinoBUM oOecrieueHus: 3 yCIIOBUM JOCTYIHOCTH: HaJU4KE albTEPHATUBHOW BEPCUM CaiiTa OpraHU3allu
JUIS. UHBAJIUJOB I10 3PEHHIO, BO3MOXHOCTh IIPEIOCTABICHUSI 00pa30BaTENbHBIX YCIYr B AUCTAHLMOHHOM PEKHMME WM Ha JOMY; IOMOIIb,
oKa3pIBacMasi pabOTHUKaMH OPTaHU3ALNHU, TPOLIEAIINMHI HE00X0AUMOe 00ydyeHre (MHCTPYKTUPOBAHUE), 10 COMPOBOKACHUIO NHBAIUIOB B
NOMEIEHUH OpraHu3aluu;

- 3HaueHue 60 6amIoB MpH ycIoBUU 00ecreYeHHs 2 YCIOBHUM TOCTYTHOCTU: HATMYUE aIbTEpPHATUBHON BEPCHH CaliTa OpraHU3aIMH JIs
WHBAJIMOB IO 3PEHHIO, BO3MOXKHOCTh NPEIOCTaBICHUS O0pa3oBaTENbHBIX YCIYr B JIUCTAHLIMOHHOM pEXUME WM Ha JIOMY; MOMOIIb,
OKa3bIBaeMasi pabOTHUKAMH OpraHU3alMH, MPOIIEIITUMU HE0OX0AUMOE 00yueHHEe (MHCTPYKTUPOBAHHKE), 10 COMPOBOKACHUIO NHBAJIUIOB B
NOMEIICHUH OPTraHU3aluu;

- 3HayeHue 30 6aysoB mpH ycaoBUM oOecrieueHus 1 ycioBUs TOCTYIMHOCTU: HaJu4Kle allbTePHATUBHOM BEPCUU CaiiTa OpraHU3alyu s
WHBAJIMIOB IO 3PEHHUIO, BO3MOKHOCTh MPENOCTaBIEHUsI O00Opa30BaTENIbHBIX YCIAYr B JHMCTAHIIMOHHOM pEXUME WIH Ha JIOMY; IOMOIIb,
oKa3pIBaecMasi pabOTHUKaMH OpPTaHU3alUU, TPOUIEAIINMHI Heo0XoauMoe o0ydueHrne (MHCTPYKTUPOBAHUE), 110 COMPOBOXKACHUIO UHBAINUIOB B
NIOMEIICHUH OPTaHU3aLUH.

Hroro no kpurepuro 3
«10CTyNHOCTB YCJIYT 1JIA 1,0
nuBaanaon» (K°)

K3=(0,3XHOPFIIOCT + 0,4xHycnyra0ﬂ + 093X HHOCTYLI) 100
0aIoB

IIpuMep pacuera 3HaAYeHHs KpuTepus 3 (10 3HaYCHUSIM TTOKa3aTesel B BapuaHte 1):

II°" e~ 000pyIOBaHHE TOMEIIEHHI OpraHu3anui chepbl 00pa3oBaHKs U MPHUIETAIOIIEH K HEM TEPPUTOPHH C YUETOM JOCTYITHOCTH ISt
nHBaInI0B — 80 0ajI0B;

I - 0becrieuenre B opranu3auu chepbl 00pa3oBaHKs YCIOBHI JOCTYIIHOCTH, TIO3BOJISIONIMX HHBAIMIAM II0JYYaTh YCIYTH HapaBHE
¢ apyrumu — 60 6aioB;

Ty, - monst nomy4aTeneit yciyr, ya0BICTBOPSHHBIX JOCTYITHOCTBIO YCIyT AIsl HHBAIUIOB (B % OT OOILEro YKciia ONPOIICHHBIX
noJryyaTesel yciuyr — MHBanuaAoB) — 71 Ga.

Pacuyer 3HaYeHus kpurepud 3:
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K°= (0,3 x 80) + (0,4 x 60) + (0,3 x 71) = 24 + 24 + 21,3 = 69,3 = 69 6a/1J10B.




IMoka3aTenn, XapakTepu3youme _
NOBPOXKEJATEJBHOCTbD, BEX KJINBOCTb PABOTHUKOB OPITAHU3ALINU C®EPBI OGPA3OBAHUSA
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3nauu- Makcu-
3HauyeHue
Iloxa3aTesn oleHKH mocTh | Ilapamerpsnl moka3aress MaJibHOe
Nupukaropbl napaMmeTpoB napamMeTrpo
No KayecTBa noKa- OlleHKH Ka4ecTBa, . 3HAYeHHUe
noka3arteJieil OleHKN KaiyecTBa B
3areJe Nno/VIesKalme oleHKe nokasareJ
. B 0aju1ax .
i el
4.1.| lons monmyuareneit ycuyr, | 0,4 |4.1.1.Y10BIE€TBOPEHHOCTH YUCJIO MOJTy4YaTesie yCiyr, 0-100 100
yJIOBJIETBOPEHHBIX I00pOXKENaTENbHOCTBIO, YIIOBJIETBOPEHHBIX 0ayioB 0ayioB
100pOXKENaTeNbHOCTBIO, BEXJIMBOCTHIO PAOOTHHUKOB 0OPOXKENATETBHOCTBIO, BEAKIINBOCTHIO
BEXJIMBOCTBIO PAOOTHUKOB OpraHusaiuu chepsl pabOTHUKOB OpraHu3aluu chepsl Jns
OpraHu3aluu chepsbl o0Opa3oBaHus, o0Opa3zoBaHusi, 00ECIIEUNBAIOIINX pacuerad
oOpa3oBaHws, o0OecreunBarOIUX NEePBUYHBIN | TEPBUYHBIN KOHTAKT U opMyna
00ecreynBaroIIMX KOHTaKT U UHPOPMUPOBaHUE | HHPOPMHUPOBAHUE MOJIyHATEIs YCIYTH (4.1)
NCPBUYHBIA  KOHTAKT W MOJIy4aTelisl YCIIyTH (Y"P*T) 1o OTHOMIEHHTO K YHCITY
nH(pOpMUpPOBaHUE (pabOTHHMKHM CIIPaBOYHOM, ONPOILIECHHBIXITOIYYaTeIEN yCIyT,
MoJTydaTeNst yCIyTH TpHU IPUEMHOTO OTJEJICHUS, OTBETUBIIIUX HAa COOTBETCTBYIOIINH
HENOCPEICTBEHHOM pErUucTpaTyphl, Kacchbl U BonpocaHKeThl ( Uygu)
oOparieHuu B npouue pabOTHUKU) TIPH
OpraHU3aIII0 cdepbl HETNOCPEICTBEHHOM
obpazoBanuss (B % oOT oOparieH1 B OpraHu3aluio
oO1ero yucna cdepsl 00pazoBaHUs
OTIPOLLEHHBIX MOJIy4aTenei
TMEePB.KOHT
yemyr) (I va)
yﬂepB.KOHT
MepPB.KOHT
I v = ( q ) x10 (4.1)
o0y
rIe

yHepB.KOHT

YUCJIO MOJIydaTesien yCiyr,

YAOBJICTBOPCHHBIX )106pO)KCJ'IaTeJIBHOCTBIO,

BCKJIINBOCTBIO pa6OTHI/IKOB OpraHu3anuu,
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00ecTeunBaloNINX MEPBUYHBIN KOHTAKT U HHPOPMUPOBAHUE TIOJTydaTeNs YCIYTH;
Y 6 ~0011I€E YMCIIO OMPOIICHHBIX MOJIydaTeNel yCIyT.

IIpumeppacuyera 3HaueHus nokasaress 4.1.

yrepn-oRt YHCIO IOJIydaTelaei yCIyr, YIOBICTBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEKIMBOCTBIO PaOOTHMKOB —OpraHH3allvy,
o0ecrneynBaroINX NePBUYHBIA KOHTAKT U MH(QOPMHUpPOBaHHUE Moxydarens yciayrd — 130 denoBexk;

Y6 -0OIIEE YMCIO ONMPOILIEHHBIX MOJydYaTeNeld yCIyr, OTBETUBIIMX Ha Bompoc 9 Ankerbl (cM. PekomeHnnmyemblil oOpasen; AHKETHI B
npukaze Muntpyaa Poccun ot 30 okTs10ps 2018 1. Ne 675H) — 150 uenoBek.

Pacuer nokasareas 4.1.

st = (130 : 150) x 100 = 0,8667 x 100 =86,67 = 87 6a,1;10B.

4.2.| lons momyuarenedt ycayr, | 0,4 |4.2.1.Y10BIE€TBOPEHHOCTH YUCJIONOIYYaTeNIeH YCIyT, 0-100 100
YAOBJIETBOPEHHBIX T00pOKETATETHLHOCTHIO, YAOBJIETBOPEHHBIX OayioB 0aioB
100pOKENATENBHOCTHIO, BEXKJIMBOCTBIO PAOOTHUKOB 00pOXKENATETBbHOCTBIO, BEKIUBOCTHIO
BEKJIMBOCTHIO PaOOTHUKOB opraHuzanuu cQepbl pabOTHUKOB OpraHU3aluu chepsl Hns
OpraHu3alHu cdepsl oOpazoBaHus, oOpa3oBaHusl, 00eceunBatOIIX pacuetad
oOpa3oBaHws, o0ecreunBaroIInX HETMOCPEICTBEHHOE OKa3aHHe opMyna
00eCIeynBarOIINX HerocpeacTBennoe okazanue | yeuyru(Y* YY), mo oTHomenuo k 4.2
HETMOCPEICTBEHHOE ycIyTH (Bpayu, COIMAIBHBIE | YUCITY OMPOUICHHBIXIOTyYaTenei
OKa3zaHuWE  YCIYIM  TpHU pabOTHUKH, pAOOTHHKH, yCIIyT, OTBETUBIIIHUX Ha
oOpalleHuu B OCYIICCTBIISIONINE YKCIIEPTHO- | COOTBETCTBYIONIMIA BOIIPOC aHKETHI (

OpraHU3alUI0 chepsl peadIUTAIIMOHHYTO Yoom)
obpazoBanuss (B % oOT JMarHOCTUKY, TPENoIaBaTey,
o01u1ero qucna TPEHEPHI, THCTPYKTOPHI,
ONPOILICHHBIX MOJydaTenaen O6ubIMOTEKapH, SKCKYPCOBO/IBI
yeayr). (I ) ¥ TIPOYHE PAOOTHUKH) TIPH
00pallleHUH B OpraHu3aIrio
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| | cdepsl 0OpasoBanus | |

yoKas.yeayr
oKaz.ycayr - _
I yn — ( q ) X 1003 (4-2)
o011
rae
yorayent YHCIIO MOJydYaTeledl YCIOyr, YAOBIETBOPEHHBIX IOOPOKENATENBHOCTBIO, BEKIMBOCTHIO PAaOOTHUKOB OpraHU3alluu,

o0ecrneynBaroINX HeMOCPEICTBEHHOE OKa3aHUEe YCIyTH;
Y 61y -00111€€ YMCITO OMPONIEHHBIX MOTYyYaTeNIeH YCIyT.

IIpuMmeppacyera 3Ha4YeHNs OKa3aTens 4.2.

yorayent YUCJIO TMOJy4yaTeledl yCIyr, YIOBJIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aIliH,
00ecTeunBaroINX HEMOCPEICTBEHHOE OKa3aHue yciayru 145 denosek;

Y, 6 -00IIIEE UMCIIO OMPOIIEHHBIX MOMy4aTese yciyr, oTBeTuBIIMX Ha Bompoc 10 AHkeTsl (cM. Pexomenmyemblii oOpaser; AHKETHI B
npukaze Muntpyaa Poccun ot 30 oktsiopst 2018 1. Ne 675H) — 150 uenoBek.

Pacuer nokaszaressn 4.2.

YT = (145 1 150) x 100 = 0,9667 * 100 =96,67 = 97 6ai0B.

4.3.| Hons monmyuarenet ycuyr, | 0,2 |4.3.1.Y10BIEeTBOPEHHOCTD YUCJIO MOJTy4YaTesie yeiayr, 0-100 100
YAOBJIETBOPEHHBIX T00pOKEIaTENHHOCTHIO, YAOBJIETBOPEHHBIX OaoB OaioB
T00pOKENATENHHOCTHIO, BEKJITMBOCTHIO PAOOTHUKOB T00pOKENaTETLHOCTHIO, BEKIMBOCTHIO
BEXKJIMBOCTHIO PaOOTHUKOB opraHu3zanuu cQepol pabOTHUKOB OpraHu3auu chepsl Hns
OpraHU3aIHH chepsl oOpa3oBaHMs pU oOpa3oBaHUs MMPH UCTIOJIH30BAHUHT pacueTad
oOpa3oBaHUS pu UCIIOJIb30BAaHUH JTUCTAHITMOHHBIX (OpM opMyna
UCIIOJIb30BAHUH JMCTaHIIMOHHBIX (OPM Bzaumoseiicteus (Y"1, o (4.3)
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JIUCTaHIIMOHHBIX dbopm B3aUMOJIEHCTBHS (110 OTHOIIEHUIO K YHCITY
B3aumozeiicteus (B % OT TeeoHy, 10 SIEKTPOHHONU | ONPOILEHHBIXIIONYYATENEH YCIIyT,
0011IETO upcia I104TE, C HOMOMUIBLIO OTBETUBILMX Ha COOTBETCTBYIOLIUIA
OIPOIIEHHBIX IMOIydYaTeNei SIEKTPOHHBIX CEPBUCOB BONPOoC aHKETHI (Yggu)

yeayr). (IT*M) (moJa4uu SIEKTPOHHOTO

oOpaitieHust (3kanooml,
MIPEIOKEHMS ), TOTYUEHUS
KOHCYJIbTALIH 110
OKa3bIBAEMBIM yCIIyTaM H TIp.)

BEKJIJUCT
Yy

qoﬁm

BEKJII.JIUCT —_—
1 ya — (

) x 100, (4.3)

e
YREEEET L gpcno  mostyuaTenei  yeiyr, YAOOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEKIMBOCTBIO PAOOTHUKOB OpraHU3allMd IIPH
UCIIOJIb30BAHUY JUCTAHIMOHHBIX ()OPM B3aHMMOIEHCTBHS;

Y 61 -00111€€ YMCITO OMPOIIECHHBIX MOTyYaTeNIeH yCIyT.

IIpuMmeppac4yera 3HauyeHus nokasarens 4.3.

YREEWEET L gpeno  mosyuaTenei  yciyr, YIOBJIETBOPEHHBIX IOOPOKENATENBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allMd IIPH
UCITOJIb30BAaHUU AUCTAHIIMOHHBIX OpM B3auMoaeucTBus — 70 4eaoBex;

Y, 6 -0OIIIEE UMCTIO OMPOIIEHHBIX MOJyYaTese YCIyr, OTBETHBIIMX Ha Bompoc 12 Ankersl (cMm. Pexomenmyemsbrii oOpasenr AHKETHI B
npukaze Muntpyna Poccun ot 30 oxtsiopst 2018 1. Ne 675H) — 95 yenosexk.

Pacuer nokazaress 4.3.

TSR = (70 : 95) x 100 = 0,7368 x 100 =73,68 = 74 6a/1a

HToro no xpurepuio 4 1,0 | /[na opeanuzayuii 6 cghepe oxparvi 300p08bs, 00pPA308aHUS, MEOUKO-COYUANLHOLL 100
«/1o0poxkeaTeIbHOCTD, 9KCNEpmMuU3bl, COYUANbHO20 OOCTYICUBAHUS U KVIbMYpbl, Kpome opearuzayuil | 0aioB
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BEKJIUBOCTH PA0OTHHKOB KYJIbmypbl, OCYWECMEISIIOWUX CO30aHue, UCNOTHEeHUe, NOKA3 U UHMePnpemayuio
opranu3amnuii chepnl Npou3eeOeHUll IUMmepamypol U UCKYCCMEA.

4
oopazoBanus» (K°)
4__ NEPB.KOHT 0KAa3.yCcJayr BEXKJLAMCT
K*=(0,4xI1 yx + 0,4xTI o+ 0,2xT1 )

na opeanuzayuii Kyiebmypoul, 0CYWecmaasowux co30anue, UCNoIHeHue, NoKa3 U
uHmepnpemayuio NPou38edeHuUll IUmepamypbl U UCKYCCMEAa Kpumeput
«obpooicenamenvnocms, 8erHcIUB0CHb pAOOMHUKOE Opeanu3ayuu cepol
obpazosanusy He ycmanosueH. [Ipu pacueme umozo6020 3HaueHusi NOKA3ames
OYEHKU NO OPeaHU3AYUL UCNOIb3YEeMCS PACUHEeMHAsl 8eIUNUHA Kpumepus. 4
««obpooicenamenbHocmy, 8eH#CIUBOCMb PADOMHUKOB OP2AHU3AYUU CGhepbl
00paz08anUsLy, KOMOpas Onpeoesiemcs Kak cpeonee apugpmemuieckoe Koauuecmao
b6annos no ycmanosieHHovim kpumepusm (1 u 3) no gpopmyne:

K'= (K'+ K°)/2

IIpumep pacuera 3HaAYEHUS KpuTepusa 4:

Bapuanr 1. /st opranusanuii B cpepe oXpaHbl 3I0pOBbs, 00pa30BaHMs, MEIUKO-COUAILHON YKCIEPTU3EL, COLMAILHOr0 00CIYKUBAHUS U
KVJIBTYPHBI, KpPOME OpraHm3anuil KyJIbTYPHL, OCYIIECTBISIONINX CO3JaHHE, HCHOJHEHHE, MOKAa3 W WHTEPIPETAIUIO NPOU3BEACHUM
JINTEPATYPHI U HCKYCCTBA

[THP™*" o — nons mosywaTeniel  yclyr, YHOBJICTBOPSHHBIX JOOPOXKENIATEIbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpPraHU3ALNH,

00eCreunBarOIInX MEPBUYHBIA KOHTAKT M MH()OPMHUPOBAHHME MMOJIyYaTes YCIYTH HPH HEMOCPEACTBEHHOM OOpallleHHH B OPTraHU3aInio
chepsl obpazoBanHus — 87 6AIIOB;

YR — nomst momywaTenell  yciyr, yHOBICTBOPEHHBIX —J0OPOXKEIATENBHOCTBIO, BEXKIHBOCTHIO PAaOOTHHKOB OpraHHU3aLUH,
00ecreunBarOIIMX HEMOCPEICTBEHHOE OKa3aHUe YCIYTH P 00paIieHuu B OpraHu3aiuio cepsl oopazoBanus — 97 6auios;

[P — nons momydarenel ycniyr, yHZOBIETBOPEHHBIX J0OPOXKEIATENIBHOCTBIO, BEKIMBOCTHIO PAaGOTHHKOB OpraHu3aiuu cdepsl
00pa3oBaHMsI PU KUCIIOJIH30BAHUHU JUCTAHIIMOHHBIX (POPM B3aUMOJCUCTBUS — 74 Oaria.

Pacuer 3HayeHuss kpurepus 4
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K= (0,4 x 87) + (0,4 x 97) + (0,2 x 74) = 34,8 + 38,8 + 14,8 = 88,4 = 88 6aL10B




IMoka3aTenn, XapakTepu3youme
YAOBJIIETBOPEHHOCTDb YCJOBUSMHU OKA3ZAHUA YCAYT
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3nauu- Makcu-
3HaveHue
IToka3aTesin OlleHKH Mocth | [lapamerpsl noka3arteJisi MaJibHOe
Nupukaropbl napaMmeTpoB napamMeTrpo
Ne KayecTBa noKa- OlleHKH Ka4ecTBa, . 3HAYEHHUe
noka3arteJieil OlleHKU Ka4yecTBa B
3areJe Nno/VIesKalme oleHKe nokasareJ
. B 0aju1ax .
i el
5.1.| lons momyuareneit ycuyr, | 0,3 |5.1.1.'oToBHOCTB YUCJIO MOJTYYaTeNIed YCIyT, KOTOpPhIE 0-100 100
KOTOpbIE TOTOBBI noJiyqaresen yciyr TOTOBBI PEKOMEHI0BATh OPTaHU3AIINIO OaJsIoB 0ayIoB
PEKOMEHIOBATh PEKOMEHI0OBATh OPraHU3allUI0 | POJCTBEHHUKAM U 3HAKOMbBIM (MOTJIU
OpraHu3alrio chepbl chepbl 0O6pa3oBaHUs OBl €€ pEeKOMEHI0BATh, €CJIM OBl ObLITA s
oOpa3zoBaHus POJICTBEHHUKAM U 3HAKOMBIM | BO3MOXHOCTb BBIOOpA OpraHu3aIium) pacuetad
POJICTBEHHUKAM u (¥ pexcom), IO OTHOILEHUIO K YUCITY opMyna
3HAKOMBIM (MOTJIH OBI ee OTIPOIICHHBIX TOJTydaTeNiel yCIyT, (5.1)
PEKOMEHIOBaTh, €CIIH OBl OTBETHUBIIINX HAa COOTBETCTBYIOIIHMA
ObLIa BO3MOXHOCTb BonpocC aHKETHI (Yqgm)
BBIOOpa OpraHHU3alNx
cdhepsl oO6pazoBanusi) (B %
oT oO1ero qucia
OTPOIICHHBIX TOJydaTeei
yeayr). (Mpexow)
Yy
— (__ Y pekom
HpeKOM - ( q )XIOO, (51)
0011
rIIe
VYpekow - UUCIO IOJyYaTeNel YCIyr, KOTOpbleé T'OTOBbl PEKOMEHAOBATh OPIraHHU3alMI0 POJCTBEHHUKAM M 3HAKOMBIM (MOrIM Obl ee

PEKOMEHI0BATh, €Ci Obl ObLTa BO3MOXKHOCTh BBIOOpa OpraHU3aIum );
Y 61 - 00I1I€€ YKCITIO OMPOIIEHHBIX MOJydYaTeNei yCIyT.
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IIpumep pacuyera 3HaueHus mokaszares S.1.

ypeKOM -

PEKOMEHI0BaTh, €CJIH OBl OblJIa BO3MOXKHOCTH BEIOOpa opranuzanuu) — 125 yenosex;

qoﬁm -

npukaze Muntpyaa Poccun ot 30 okTs10ps 2018 1. Ne 675H) — 250 uenoBek.

Pacuet 3Hauenusa nokaszareis S.1.

Ieon = (125 : 250) x 100 = 0,50 x 100 = 50 6a/110B.

qHCJI0 HOJIyLIaTe.TICI\(JI YCIyr, KOTOPBLIC I'OTOBbBI PCKOMCHAOBATL OpraHU3allii0 POACTBCHHHUKAM H 3HAKOMBIM (MOFJII/I OBl ee

o01Iiee 4uciIo OMPONICHHBIX MOJydaTeel ycayr, OTBETUBIIMX Ha Bompoc 13 Ankerpi(cM. Pexomenmayembiii oOpaser; AHKETHI B

3navu- Makcu-
3HaueHue
IHoka3aTenn oueHKH MocTh | [lapamerpsl moka3sareis MaJIbHOE
NuaukaTopbl mapaMeTpoB napaMeTpo
Ne KavyecTBa noKa- OIIeHKH Ka4ecTBa, . 3HAYeHHe
noka3zaTeJieil OleHKH KayecTBa B
3aTeJie MO/IJIeKAIINE OLIEHKE nokKasareJ
N B 0asiax .
i el
5.2.| lons momyuareneit ycuyr, | 0,2 |5.2.1 Y10oBIEeTBOPEHHOCTH YHCJIO TIOJTydaTesiel yCIyT, 0-100 100
YJIOBJICTBOPEHHBIX HoJTyJaTesIel ycayr yIIOBJICTBOPEHHBIX OasioB 0amioB
OpraHHU3aI[MOHHBIMH OpraHHU3aIl[MOHHBIMH OpraHHU3aIlMOHHBIMH YCIOBUSIMU
YCIOBUSAMH YCIIOBHSMH OKa3aHus yciyr, | npegocrasienus yeuyr (YY) mo Jlost
MpeOCTaBICHUsT ycuyr (B HaTpuMep: OTHOIICHHUIO K YUCITY pacuerad
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% or ofmero 4ucia - HAJIMYUEM U TIOHATHOCTBIO | OMPOIIEHHBIXIIOIyYaTeIeH opMyIa
OMPOIICHHBIX TOJyYaTeIeH HaBUTAIlUH BHYTPU YCIIyTOTBETHBIINX HA (5.2)
yeayr).t (P oprasm3anuu cepsl COOTBETCTBYIOLIHMI BOIPOC AHKETHI
oOpa3oBaHus; (Yo6m)
- rpadpuxomM paboTHI
opraHuzaiuu cqepsl
oOpazoBaHus (IoApa3aeIeHus,
OTJICIIBHBIX CIIEIHAIICTOB,
rpagukoM npuxoaa
COIMAIBHOTO Pa0OTHHKA Ha
JIOM M TIpoyee)
omaen = (— YU )00 5.2
7, = (g )10, 52
rae
VOPPYELL gpcmo momyyareneit yeiayr, yI0BICTBOPEHHBIX OPTaHU3AIIMOHHBIME YCIIOBHSMHE MIPEIOCTABICHUS YCIIYT;
Y 61 -00111€€ YMCITO OMPOIIECHHBIX MOTyYaTeNIeH yCIyT.
IIpuMmep pacyera 3HaAYeHHS NMOKa3aTe s S.2.
VOPPYEL qpcmo momyuareseit yeiyr, yIoBIETBOPEHHBIX OPTaHU3AIIMOHHBIME YCIOBHSMH MIPEIOCTABICHUS YCIIYT:
1) B chepe oOXpaHbl 3M0pPOBbS — WYHCIO TIOJydYaTesiedl YCIyr, YIAOBICTBOPEHHBIX HABHTAlMEHl BHYTPH OpraHW3alMd (HATHYHE

nH(OPMAITMOHHBIX TaOJIWYEK, yKa3aTelel, CATHAJIbHBIX Ta0s10, nHhoMaToB U nipodee) — 230 4enoBex;

! MNepeyeHb NapameTPOB OLLEHKM OPraHU3aLMOHHbIX YCIIOBUI NPeJOCTaBAEHUA YCAYT A1A KaX A0 chepbl yCTaHaBAMBAETCA B BEJOMCTBEHHOM HOPMAaTUBHOM aKTe
06 yTBEpPKAEHMM MOKasaTeneil He3aBUCMMOMW OLEHKM KayecTBa YNOJHOMOYEHHbIM deaepasbHbIM OPraHOM MWCMOJIHUTENbHOM BAACTU, OCYLLECTBASIOLLMM
BbIpabOTKY rocyapcTBEHHOM MOJIMTUKU U HOPMATUBHO-NPABOBOE PEery/iMpoBaHMe B YCTaHOB/NEHHOW chepe AeATEeNbHOCTU (ANs opraHu3aumii B cdepe oxpaHbl
30,0POBbA — «HANMYMEM U MOHATHOCTBIO HAaBUraLMM BHYTPU OPraHU3auunm»; 418 opraHusaumii B coepe KyabTypbl, 06pasoBaHMsA, COLMANbHOTO 0BCAYKMBAHNSA U
denepanbHbIX YYpEeKRAEHUIN MeaMKO-COUMANbHOM 3KCnepTnsbl — «rpadukom paboTbl opraHuMsaumm cdepbl obpasoBaHuA (NoapasgeneHus, OTAeNbHbIX
cneunanncTos, rpadpnKom Npuxoaa coumanbHoro paboTHMKa Ha 4OM U Npoyee)».
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2) B cepe KyapTyphl, 0Opa30oBaHUs, MEAUKO-COLMAIBHON AKCHEPTU3bl M COLMAIBHOTO OOCIYXUBAaHUS — YMCIO IOJy4yaTesed YCIyT,
YIIOBJIETBOPEHHBIX I'pauKOM pabOThl OpraHu3anuu (oapa3faesieHus, OTAEIbHBIX CIEHATNCTOB, IEPUONIHOCTBIO PUXOa COLUAIBLHOTO
paboTHHKa Ha JIoM U npodee) — 230 JenoBek;

Yoo -00IIIEE YHMCIIO OMPOIIECHHBIX MOJydYaTeNed YCIyr, OTBETHUBIIMX Ha Bompoc 14 Anketsi(cM. Pexomenmyembiii oOpaszen; AHKETHI B
npukaze Muntpyaa Poccun ot 30 okts10ps 2018 1. Ne 675H) — 250 yenoBek.

PacuyeT 3HaueHusa nokaszareis 5.2.

Mjecom = (230 : 250) x 100 = 0,92 x 100 = 92 6aia.

3navu- 3HAYCHMe Makcu-
IHoka3aTenn oueHKH MocTh | [lapamerpsl moka3sareis MaJIbHOE
NuaukaTopbl napaMeTpoB napameTpo
Ne Ka4yecTBa NnoKa- OLIeHKH Ka4ecTBa, . 3HaYeHHUe
nokasareJieil OLlEHKH Ka4yecTBa B
3aTeJie noJIe:Kalye OleHKe noKa3zareJ
b B 0aJj1ax .
i el
5.3.| Hons momyuarteneit ycmyr, | 0,5 |5.3.1.YmoBaeTBOpeHHOCTH YHUCIIONOJTyqaTeNIel yCIIyT, 0-100 100
YIOBJIETBOPEHHBIX B LIEJIOM MoJTy4JaTeNield yCIyT B IIEJIOM | yIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSMH |  0ajsioB 6anmioB
YCIIOBUSIMU OKa3aHUS yCIyT YCIOBUSIMHU OKa3aHUs YCIAYT B | OKa3aHMsI YCIYyT B OpraHU3aIuu chepbl
B  Opranuzauuud  cdepbl opraHuzanuu cQepbl o6pazoBaHus (Yyy), 10 OTHOLIEHHIO K Hns
obpazoBanuss (B % oOT oOpazoBaHus YUCITy ONMPOIICHHBIXIIOJIydaTeNnen pacuetad
o011ero qucna yCIIyT, OTBETUBILIUX Ha opMya
OTIPOLLEHHBIX MOJydaTenei COOTBETCTBYIOIIUN BOIPOC AHKETbI (5.3)
yeayr). (Iy,) (Yo6u)
I,, = Y x100 5.3
= (g X100, (5.3)
o0y

rae
¥y - 9HCIIO MOJTyYaTeNel yCIyr, yI0BIETBOPEHHBIX B 1I€JI0M YCIOBHSIMH OKa3aHHA yCIyT B OpraHu3aluu cepbl 00pa3oBaHMs;
Y 61 -00111€€ YMCITO OMPOIIEHHBIX MOJyYaTesIe YCIyT.
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IIpumep pacuyera 3HaYeHHMs MoKa3arTes 5.3.

¥y - UUCIIO TIONTyYaTeled yCIyT, yIOBIETBOPEHHBIX B LIEJIOM YCIOBHUSMHM OKa3aHHMs YCIyr B opraHusanuu cgepsl oopasosanuss — 200

YEeIIOBEK;

Yo -001IICE YHMCIIO OMPOIICHHBIX MOJydYaTeNed YCIyr, OTBETHUBIIMX Ha Bompoc 15 AnkeTsl(cM. Pexomenmyembiii oOpaszenr AHKETHI B
npukaze Muntpyaa Poccun ot 30 okTs10ps 2018 1. Ne 675H) — 250 uenoBek.

Pacuer 3HaueHusa nokaszareis 5.3.

Ijeon = (200 : 250) x 100 = 0,80 x100 = 80 0aJL10B.

Hroro no kpurepuio 5
«Y10BJIETBOPEHHOCTH

yCJIOBI/ISlMI/I OKa3aHus yCJIyF»
(K°)

1,0

B cqbepe Kyniemypbsl, OXpPaHbl 300p06b}1, 06pa30861Hu}Z, MeauKO-COZ/;uaJZbHOIZ
IKCnepmu3vbl U COYUAIbHO20 06C]Zy9fcu861Hu}Z.'
5__ opr.yca
K™=(0,3 %I peon + 0,2%11 ya + 0,5xIy,)

B cghepe kynomypul ona opeanusayuil, ocyuecmensaowux co3oanue, UCHOIHeHue,
NOKA3 U UHMepnpemayuio Npou3eeoeHull Iumepamypsbl U UCKYCCMed, Kpumeputi
«Yooenemeopennocmu ycnosusmu okazanus yciye» He YCmMaHoGeH.
[Ipu pacyeTe UTOroBOro 3HaUCHUS TTOKA3aTeNsl OIIEHKH MO OPTaHU3aLMK J1JIs1 TAHHBIX
OpraHU3aAIMUKUCIIONB3YETCS pacueTHas BeIMUrMHA Kputepus (5), koTopas
OTpeeNseTCIKAK cpeiHee apruMETHIECKOE KOJIMUECTBO OAIIOB 110
yCTaHOBJIEHHBIMKpUTEPUSIM (1 1 3).

K’ = (K'+ K°)/2

100
0aIoB

IIpumep pacyera 3HaAYEHHUSA KPpUTEpUd S:

Bapuant 1. Jliig opragusanmii B cdhepeoxpadbl 300POBbs, 00Pa30BAHMS, MEIUKO-CONUAIBHON IKCIIEPTU3HEI, COIIMATILHOTO OOCIVKUBAHUS 1
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KYJIbTYPbl, KPOME OpraHU3alMi KYJbTYPHl, OCYIICCTBISIONIMX CO3JAaHUE, HCIOJHCHME, IIOKA3 W HMHTEPHPETALMIO MPOU3BEACHUM
JUTCPATYPLI U HCKYCCTBA

I,exom — OIS MOTy4YaATENEH YCIYT, KOTOPBIE FOTOBBI PEKOMEHOBATh OpraHu3aluio cdepbl 00pa3oBaHMA POJCTBEHHHMKAM M 3HAKOMBIM
(Mornm OBl €€ pEeKOMEHJI0BaTh, €CiM Obl ObLTa BO3MOKHOCTH BbIOOpa opraHm3anuu chepbl oOpa3oBaHus), BhpakeHHas B Oamrax — 50
OaJLJIOB.

II°P"YY  — nonst momydareseii yciyr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMU YCIOBHSME PEIOCTABICHHS YCIIYT, BEIpOKEHHAs B Oayuiax —
92 danna.

Il,, — mons momydaTenell yCIyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBUSAMHU OKa3aHMs YCIYT B OpraHu3aluy cepsl 00pa3oBaHus, BEIpaKEHHAs
B Oamtax — 80 GasoB.

PacueT 3HaueHUa KpUTepus S:

K°=0,3 x50 +0,2 x 92+ 0,5 x 80 = 15 + 18,4 + 40 = 73,4 = 73 6anna.

BapuaHT 2. JU1si oprann3aluuii KyJbTYpPhl, OCYIIECTBISIOIINX CO3JaHUE, MCIIOJHCHUE, TOKA3 U MHTEPIPETALMIO IPOU3BEACHUN JIMTEPATyPhI
H UCKYCCTBA

K' — OTKPBITOCTB 1 IOCTYMHOCTh HHYOPMALHH 00 OPraHHU3AIUHI KyIbTYPHI — 54 Gasna.
K® — I0CTYIIHOCTB YCITYT JUISl HHBATHIOB — 69 GAIIOB.

Pacuet 3HaUEeHU KpUTEPUA 5

K= (54 +69) : 2 =123 : 2 = 61,5 = 61 6a1.

IMoka3aTe/ib OLEHKH KAaYeCcTBa M0 opranusanun cepbl 00pa3oBaHusi, B OTHOIIEHHH KOTOPOil MpoBeleHAa He3aBHCHMASI
OIICHKA KaYeCTBa
m
Sn=ZK n/5’ (6)
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rIe:
Sy—TIoKa3aTelb OIEHKH KauecTBa N-Oi OpraHu3aIuy;
m o
K", — 3HaueHuUs KpUTEpHUEB OIICHKH B N-OW OpPTraHU3alNH

IIpuMep pacuera 3HAYEHHMS MOKA3aTeJd OLEHKH KAa4ecTBa IO OpPraHM3auuM (MO 3HAYCHUSAM KPUTEPUEB, PACCUMTAHHBIX B
BBIIIENPUBEACHHBIX pUMeEpax (110 BapuaHTy 1)):

S=(70+74+69+88+73):5=374:5=74,8=75 6an0B.
Iloka3aTesib OLIEHKH Ka4ecTBa M0 0Tpac/u cpepbl 00pazoBaHus B cy0ObekTe Poccuiickoit Pegepanuu (B MyHUIUNIAJIbHOM
00pa3oBaHMN)

SOU =ZSOUn / NOU ’ (7)
rJie:
S° — mokazaresb OLIEHKH KauecTBa Mo 0-if oTpaciu chepbl 00pazoBaHus B u-M cyobekTe Poccuiickoii ®enepanuu;
S, — mokasaTenb OLIEHKM KadyecTBa MO N-Oif opraHm3aluu o-ii oTpaciau cdepsl oOpa3oBaHHs B U-M cyObekTe Poccuiickoii
denepannu;
N°“ — konMyecTBO OpraHM3alyii, B OTHOIIEHHH KOTOPHIX ITPOBOJMIACH HE3aBHCHMAs OLIEHKa KadecTBa B O-i oTpaciau cdepsl
obOpaszoBaHus B U-M cyObekTe Poccuiickoit deaeparumu.

IIpumep pacdera 3HaAYeHHS IMOKA3aTeJsl OLEHKH KayecTBa MO oTpaciau cdepbl oOpasoBaHus B cyObekte Poccuiickoi
®enepanyu (B MYHUIUNIAIBLHOM 00pa30BAHUM):
OMEp OpraHu3aluu

M 1213|4567

Ilokazarens
OIIEHKH KadyecTBa
S, 70 12 33 89 54 55 95

KonuuectBo opranuzamuit B oTpacinu cdepbl obOpa3oBaHuss B cyobekte Poccuiickoit ®enepanun (MyHHUIIUTIATIEHOM
o6pazosanun )N’ =7

S™=(60+72+33+89+54+55+95):7=458:7=65,43 = 65 6a/1710B.
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IToka3aTesib OlIEHKH KauecTBa MO cy0ObekTy Poccuiickoii @enepannu (MyHMIUNAJILHOMY 00Pa30BaHMIO) B LEJIOM

§"=3S"1Qu, )
rje:
S" — mokasarenn OleHKH KadecTBa B U-oM cyObekTe Poccuiickoii ®enepanyuy (MyHHIUIIATLHOM 00pa30BaHUM);
S™ — mnokaszaTenh OLEHKM KadecTBa MO O-i oTpaciam cdepbl oOpasoBaHus B U-M cyObekTe Poccuiickoii ®enepaunu

(MyHHLIIMITAIBHOM 00pa30BaHUH);
Qu — Komm4ecTBO oTpaciiel cdepsl o0pa3oBaHHs, B KOTOPHIX B U-oM cyObekTe Poccmiickoit ®Depepanmu (MyHHIIUTAITBHOM
00pa3oBaHKU) MMPOBOAMIACE HE3aBUCHUMAs OIICHKA KauecTBa.

IIpumep pacuera 3HAYeHHMS] MOKAa3aTeJid OLEHKH KadecTBa Nmo cyObekTy Poccmiickoir @enepannu (MyHHMOHMIIAJIbHOMY
00pa30BaHMIO) B LIEJIOM:

Bapuant 1. B cyonekre Poccuiickoit deneparun (MyHUIIMTIAIFHOM 00pa30BaHUM) MPOBOJMIACH OIlEHKA KauyecTBa BO BCEX
oTpacisix cepbl 00pa3oBaHUS

ComuanpHas
chepa
ITokaszatenn(0) | Kynbrypa Oxpana O6pa3oBanue CounanbHoe
310pOBbs oOcy)KHUBaHUE
OLICHKHU
KauecTBa
s” 74 82 78 79

KomuuectBo oTpacineit chepbl 00pa3oBaHus, B KOTOPBIX MPOBOAMIACH OIlcHKA KadecTBa Q = 4
SM=(74+82+78+79):4=313:4="78,25="78 6a/L10B.

Bapuant 2. B cy0Obekre Poccuiickoit denepanun (MyHUIIMIAIBHOM 0OOpa30BaHMM) MPOBOAMIIACH OLEHKA KadyecTBa B TpeX
oTpaciisix cepbl 00pa3zoBaHUs



CormanbHas
chepa
okasazens(0) | Kynbrypa Oxparia O6pa3oBanue Counanbroe
310pOBbs 00cITy)KUBaHUE
OIICHKH
KavyecTBa
s 74 82 78 )

KondecTBo oTpacieii cepsl 00pa3oBanys, B KOTOPBIX IPOBOAMIACE OLIEHKa KadecTBa Q = 3
S™= (74 +82+78) :3=234:3 =78 6a/L10B.

54
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Ipuaoxenne 3

AHKeTa LTSt orpoca noJrydaresnein yCIIyT
0 Ka4yeCcTBE YCJIOBUM OKa3aHUsl YCIYr 00pa30BaTeIbHBIMU OpraHU3alUsIMU

YBakaembIil y4aCTHHK orpoca!

Onpoc pOBOAUTCS B IENSAX BBISABICHUS MHEHUS TpaXJaaH O KaueCTBE YCIOBUMI
KaueCTBE YCJIOBUH OCYILECTBICHUSI 00pa30BaTEIbHON JIEATEIIbHOCTH.

[Toxanyiicta, OTBETbT€ Ha BOIPOCH aHKETHl. Balie MHEHUE TMO3BOJIUT
yIy4liuTh paboTy 0Opa30oBaTeNbHBIX OpPraHu3alliii M TOBBICUTH KaueCTBO
OKa3aHUs YCIYT HACEJICHHUIO.

Onpoc mpoBOAUTCS aHOHUMHO. Baiy gamMumnus, uMs, OTYECTBO, KOHTAKTHbBIC
TenedOHBI YKa3bIBaTh HEOOSA3ATENIBHO.

KonduneHnnnanbHOCTh BBICKa3aHHOTO Bamu MHEHUST O KauyecTBE YCIIOBHIA
OKa3aHMsl yCIyr 00pa30BaTelbHBIMU OPraHU3alUSIMU TapaHTUPYETCH.

1. IIpu mocemeHun 00pa3oBaTeIbLHOI OPraHu3anuu odpamaanch Ju Bol k
HHpopManMU O ee AeATEeJbHOCTH, Pa3sMELIeHHON Ha HWH(OPMALMOHHBIX
CTeH/JaX B IOMEILeHUsAX OpraHu3anum?

Ha

Hert (mepexon k Bompocy 3)

2. YaoBierBopeHbl JU Bbl OTKPBITOCTBHIO, NMOJHOTONH M AOCTYIHOCTHIO
uHpopMmanuu 0 AeATeJIbHOCTH oOpa3oBareyIbHOM OpPraHu3aIuu,
pa3MenieHHOo HA HHGOPMAIMOHHBIX CTEHIaX B IOMEIICHUN OPraHu3auuu’?

Ha

Her

3. Iloab3oBajguch Ju Bbl opUIHAIBHBIM CaWTOM 00pa30BaTENbHOI
OPraHM3aluu, YTOObI MOJYYUTHh HH(POPMAIHIO O ee 1eTeILHOCTH?

Ha

Her (nepexon k Bompocy 5)

4. YaoBJjieTBOpeHbI JU Bbl OTKPBITOCTBHIO, MOJHOTONH M JOCTYNHOCTHIO
UHpopMalMU O JAeATEeJbHOCTH OPraHU3aluM, Ppa3MelleHHOM Ha ee
opuuMAJIbHOM caiiTe B HHPOPMAUMOHHO-TEJICKOMMYHMKAIIMOHHON CeTH
«HTEepHET»?

Ha

Her

6. YaoBiaerBopeHbl Ju Bbl KOMPOPTHOCTHIO YCJIOBHH MPeI0CTABJICHUSA
yCJIyr B opraHu3anmum (Hammuue KoMGpOPTHOM 30HBI OTHAbIXa (OXKUIAHUA);
HAJIMYHE U TIOHATHOCTh HABUTAIIUU B TIOMEIIEHUN 00pa30BaTEIHbHON OPTaHU3AINY;
HAJIMYKUE U JTOCTYITHOCTh IMUTHEBOW BOJAbI B MOMEIICHUN OPTraHU3alWN; HATUYUE U
JOCTYITHOCTb ~ CAHUTAPHO-TUTMEHWYECKUX  IOMEIICHWA B  OpraHU3aluu;
yIIOBJIETBOPUTEILHOE CAHUTAPHOE COCTOSTHHE TOMEIICHN OpraHu3aIlim)?
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Ha

Her

7. Umeere i Bol (MM J1M0o, npeacraBuTe/ieM KOTOporo Bl siBisierech)
YCTAHOBJICHHYIO IPYIILy MHBAJIMIHOCTH?

Ha

Hert (nepexon k Bompocy 9)

8. YnoBierBopensl i Bbl 10CTYyNHOCTBIO 00pa3oBaTebHBIX YCJAYT JJIA
MHBAJIMJA0B B Opranuzanum’?

Ha

Her

9. YnosiaerBopeHbl Ju Bbl 100p0keaTeIbHOCTBI0O M BEKJIMBOCTBIO
Pa0OTHMKOB OPraHM3aNMH, O00eCNeYMBAKIIMX MEPBHUYHBIA KOHTAKT ¢
MOCEeTUTENSIMH M HH(OPMHPOBaHHE MOJy4YaTesas 00pa3oBaTeJNbHOM YCJIYI'M
NpH HEMOCPEICTBEHHOM OOpalleHHH B opraHu3amnuio (Hanpumep, paObOTHUKH
IPUEMHOM KOMHCCHH, CeKpeTapuaTa, yaeOHOM yacTu)?

Ha

Her

10. YaosiaerBopeHbl Ju Bbl 100po:KeaTeJIbHOCTBIO M BEXKJINBOCTbHIO
Pa0OTHMKOB OPraHM3alMU, 00ecleYNBAIIUX HENMOCPEACTBEHHOE OKA3aHHue
00pa3oBaTeIbHON YCJYIrH NMPHU 00palleHHH B OpPraHu3amuio (IperoaaBaTeliu,
BOCIIUTATEITH, TPEHEPBI, HHCTPYKTOPHI)?

Ha

Her

11. IMoan3oBaauch Ju Bbl KAKHMH-IH00 AUCTAHIMOHHBLIMH CIIOCO0aAMHU
B3aUMO/IeiicTBUS ¢ opranu3anuei (TenedoH, JIEKTPOHHAS MOYTa, YJEKTPOHHBIN
cepBHC (popMa Il OJAaUYH IIEKTPOHHOTO OOpalieHus (3Kajao0bl, MPeIOKEHNUS),
NOJlyYeHUE KOHCYJIbTAlMM IO 00pa3oBaTeiIbHBIM yciayraMm), pasaen «Yacto
3aJjaBaeMbI€ BOMIPOCKD», aHKETA JUIsl OIIpOca TpakaH Ha caidTe U mpoyue)?

Ha

Hert (mepexon k Bompocy 13)

12. YposiaerBopenbl U Bbl 100p0KenaTebHOCTHI0 U BEKJIMBOCTHIO
Pa0OTHMKOB  OPraHU3alUM, ¢ KOTOPbIMH  B3aMMOJEHCTBOBAJIM B
AUCTAHIMOHHOI (opme (10 TenePoHy, MO DJIEKTPOHHOM MOYTE, C MOMOUIBIO
AJNIEKTPOHHBIX CEPBHCOB (Il MOAAYU BJIEKTPOHHOro oOpaiieHust (3kanoosbl,
IpEJIOKEHH ), TIOTYYEHUs] KOHCYJIbTAallMM MO 00pa3oBaTeNbHBIM yCIIyraM) U B
MPOYUX TUCTAHIIMOHHBIX (hopmax)?

Ha

Her

13. ToroBel Ju Bbl pexkoMeHAOBATH [JAHHY)  OPraHHU3ALMIO
POACTBEHHMKAM M 3HAKOMBIM (MJM MOrJjM Obl Bbl ee pekoMeHI0BaTh, €CJIM
ObI ObLIIA BO3MOKHOCTH BbIOOPA opraHu3anumn)?

Ha

Her
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14. YpoBiaerBopeHbl Ju Bbl  OpraHM3alMOHHBIMH  YCJIOBHSIMH
NPeA0CTABJIEHUSI YCJIYr — yA00cTBOM rpaduka padoTbl 00pa3oBaTebLHOM
opraHusanumn’?

Ha

Her

15. VYposiaerBopenbl M  Bbl B HeJOM  YCIOBUAMH  OKa3aHHMSA
o0pa3oBaTeJbHBIX YCJIYI B OPraHU3aluu?

Ha

Her

16. Bamm mnpemsiokeHusi MO0  YJIYYIIEHHI0O YCJIOBMHA  OKa3aHMs
00pa3oBaTeJbHBIX YCJIYI B JAHHOH OpraHu3anum:

Coo01mure, MoxKaIYyCTa, HEKOTOPbIE CBEICHUd 0 cede:
17. Bam moa
1. Myxckoi

2. XKenckwmit
18. Bam Bo3pacrt (Yykakure, CK0JbK0 BamM nmoJIHbIX JIeT)

Bbaaronapum Bac 3a yuactue B onpoce!

3anoHsgeTCcA OpraHu3aTOpPOM OITpOCa NI aHKCTCPOM.

[lonHoe Ha3BaHue oOpa30BATENbHON OpraHu3alyyd, B KOTOPOW MPOBEACH
OIpOC MOJy4yaTenael ycayr (HanummTe)
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